Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Date
: Sub-product
received
04/03/2016 Student loan Non-federal student loan
04/06/2016 Student loan Non-federal student loan
04/06/2016 Student loan Non-federal student loan
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Issue Sub-issue
Dealing with my lender or servicer Trouble with how payments are handled
Dealing with my lender or servicer Having problems with customer service
Getting a loan Qualify for a better loan than offered
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Student Loan Complaints with Consumer Complaint Narrative:

Based on Consumer Complaints

Consumer complaint narrative

In XXXX XXXX, | fractured my acetabulum. Since then, | 've had XXXX XXXX that
the last XXXX in XXXX XXXX resulted in a total XXXX XXXX. Since my XXXX, |
have tried to get help with XXXX XXXX/Navient to help alleviate the XXXX of my
student loans since | have been unable to work consistently since XXXX XXXX.
For the first year, XXXX XXXX/Navient has provided me with the only option to do
a forbearance, but that is only beneficial for temporary circumstances. This has
been an ongoing, XXXX problem. | ‘'ve applied for XXXX which has been denied
and | have also filled out documents to try to get a lower repayment option which
has also been denied. With these denials, | receive letters stating that | have been
denied, but when trying to contact the individual who signed these letters, | never
receive a call back or a return e-mail. It seems like once they sent out the denial
letter to me, they cut all ties with me. | have received no help with my repaying my
student loan by XXXX XXXX/Navient and | 'm still unable to pay back these loans
as | 'm recovering from a XXXX. |1 'd like to know what to do because | do n't want
my credit to be affected, but this has been a problem and | feel that XXXX
XXXX/Navient should be able to help me with my loans.

| submitted a co-signer release to Navient which was not approved. | have XXXX
credit score, | work for a XXXX and have for the past two years, | am currently
getting my XXXX, my co-signer has a XXXX credit score and has filed bankruptcy
in the past and | feel is a liability to being on my loan. She was married with XXXX
incomes when she co-signed, she is now divorced and can barely make ends
meat herself.

I went to XXXX for my education, and the cost was so high that when a federal
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Company public response

Company believes complaint caused principally by actions of third party outside the
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

MD Web

Navient Solutions, Inc. 211XX

Navient Solutions, Inc. IL 601XX Web

First Associates Loan Servicing LLC IN 476XX Web
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Consumer

consent Date sent to Company response to Timely Consumer
, compan consumer response? disputed?
provided? pany P P
Consent provided 04/03/2016 Closed with monetary relief Yes
Consent provided 04/06/2016 Closed with explanation Yes
Consent provided 04/06/2016 Closed with explanation Yes
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Complaint ID

1861999

1867008

1866443
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

02/16/2016 Student loan Non-federal student loan

02/18/2016 Student loan Non-federal student loan
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Received bad information about my loan
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Student Loan Complaints with Consumer Complaint Narrative:

Based on Consumer Complaints

loan would n't cover the cost XXXX used a company by the name of PEAK Loan
which runs a 13 % interest rate.

| currently am paying a private student loan with XXXX/Loan Science, previously
XXXX XXXX XXXX, and was out of full-time employment for seven months. After
multiple attempts, they were totally unwilling to not only adjust my payment at the
very least, but they were also unwilling to allow a forbearance, or deferment. As a
result | have not been able to make payments, and they are dinging my credit
constantly, and calling my home and my step-fathers ( co-signer ) home all hours
of the day. | looked at an overview of my payments and since 2013 out of
{$5500.00} paid, only {$230.00} has gone to the principal, the rest to interest and
fees, its really legalized robbery.

| had received what | believed to be a generic, private loan from XXXX XXXX to
complete my XXXX XXXX XXXX degree at XXXX XXXX XXXX XXXX in XXXX
XXXX, California. Since then | have gone through many life changes and had
struggled with my health and attempting to move forward with my career. After
failing to sustain a living with my health interfering in living a productive life, |
decided to apply for XXXX with the federal loan program XXXX. Once | received a
federal XXXX approval, | proceeded to apply for the same request with my XXXX
private loans : XXXX XXXX and Navient ( who had purchased my loan from XXXX
XXXX ). XXXX XXXX approved my request, while Navient forwarded the request
to a company called XXXX for review. Despite the federal approval and re-
confirmation of my doctor certifying me as XXXX, Navient dragged on the process
of reviewing my application. After 8 months of back and forth and following their
request for notes and answered questions, | received a letter which can only be
assumed as a denial of my XXXX request. There was no instructions on how to
proceed, and no clarification of what they were basing their statements on. Their
statements also contradicted themselves and made little sense. Navient and
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

control or direction of the company

Company believes it acted appropriately as authorized by contract or law
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Loan Science, LLC IL 604XX Web

Navient Solutions, Inc. CA 940XX Web
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Consent provided 02/16/2016 Closed with explanation Yes Yes

Consent provided 02/18/2016 Closed with explanation Yes No
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

1788158

1792085
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

03/23/2015 Student loan Non-federal student loan
03/23/2015 Student loan Non-federal student loan
03/24/2015 Student loan Non-federal student loan
03/19/2015 Student loan Non-federal student loan
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Dealing with my lender or servicer

Can't repay my loan

Dealing with my lender or servicer

Can't repay my loan

Having problems with customer service

Can't decrease my monthly payments

Trouble with how payments are handled

Can't decrease my monthly payments
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Student Loan Complaints with Consumer Complaint Narrative:

Based on Consumer Complaints

XXXX are sending me with inconsistent information from one to the other. They
are being completely unreasonable on the standard for discharge and the delays
throughout the review, during which interest has continued to inflate. | ca n't work
enough to support myself and they are not being compassionate or realistic about
my ability to use the degree that | borrowed the money for. | have a difficult time
with my XXXX and | am scared to argue the points alone. | have found some legal
help through the county services, but there seems to be little hope in this uphill
battle.

Was not contacted 4 years later about some private loan | supposedly took out
and they are trying to collect it. | keep trying to call XXXX college but they keep
giving me bogus numbers where nobody answers. | called the collection agency to
get some information and they will not give me any info at all. They said call XXXX
college but again this gets me nowhere with bogus numbers where noone
answers or hangs up on me.

This is a continuation of a previous issue with Citibank that has reached another
XXXX. Citibank increased my monthly payments XXXX and | have been unable to
reach an agreement with them about my monthly payment. | am requesting that
Citibank reconsider my request for graduated repayment, so that | am not forced
into Collections. | would like to pursue a payment plan that works with my current
financial situation and allows me be responsible for my debt.

School : XXXX University - XXXX, XXXX elected and agreed to a Reduced Rate
Payment Plan with Navient/XXXX. In addition to being charged incorrect interest
rates, my monthly payment was incorrectly allocated which is resulting in late fees
and a delinquincy notice. After speaking with about XXXX customer service
representatives and a call time of over XXXX hours, no resolution had been
reached.

| am trying to deal with Navient ( formerly XXXX XXXX ) regarding private loans
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Company chooses not to provide a public response
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Oliphant Financial Corporation IL 605XX Web
Citibank SC 296XX Web
Navient Solutions, Inc. OH 441XX Web
Navient Solutions, Inc. NY 142XX Web
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Consent provided 03/25/2015 Closed with explanation Yes No
Consent provided 03/25/2015 Closed with explanation Yes No
Consent provided 03/24/2015 Closed with monetary relief Yes No
Consent provided 03/19/2015 Closed with explanation Yes Yes
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

1296773

1295228

1298489

1290841
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Page 22 of 10829 06/09/2016



Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints
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Student Loan Complaints with Consumer Complaint Narrative:

Based on Consumer Complaints

that were taken out for my college tuition ( both under my name and with my
mother as the primary borrower and myself as the cosigner. ) They have admitted
over the phone repeatedly that if you are n't giving money to them over the phone (
the exact amount that they want, which is exorbitant, ) they will not document the
phone call. Because of this, | have started dealing with them only via paper letters,
which they have not taken kindly to.

For the loans where | am the primary borrower, they are expecting well over $
XXXX/month payments which are unreasonable with my income. | have given
them multiple financial statements over the phone, which they apparently are n't
putting in the system because the next time | talk to someone there they say that
there 's nothing on file. When | give them the statements, they agree that $
XXXX/month is too much, but that they have nothing else available. When | ask
what they recommend | do, they say to not even bother sending the amount that |
can actually afford without losing my home and car ( needed for my job ) because
it 's not enough to do anything worthwhile. Then they make fun of me for not going
into the career path that | was hoping to while in college and demand to know
when | will be.

For the loans where my mother is the primary borrower, she has one in a lower
payment plan. We have confirmation numbers for the payments and they have
been taking them out of her checking account, but then we received a letter in the
mail stating that the payment plan has been rejected ( no reason why, which we ‘re
trying to find out in writing. ) Yet even after the date the letter was sent, the money
has still been taken out of her account by Navient. She 's also still receiving letters
and phone calls that that particular account is delinquent, even though she 's
making payments on it.
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

03/19/2015 Student loan Non-federal student loan
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Can't repay my loan Can't get flexible payment options
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Student Loan Complaints with Consumer Complaint Narrative:

Based on Consumer Complaints

| am at my wits end with them, trying to contact them via paper (| refuse to talk to
them on the phone anymore, as it 's resulting in me having panic and anxiety
attacks every time they call. ) | do n't want to go into default, but | ca n't afford
anything close to what they are demanding for these loans. | have used up all of
my forbearance time on these loans ( which | paid {$150.00} every few months to
put them into when it was XXXX XXXX. ) It 's almost making me wish that | never
went to school at all, and also wish that my school had done a better job educating
about what private loans really are instead of having me just sign a piece of paper
for more money towards tuition ( XXXX XXXX and XXXX XXXX of XXXX. ) My
federal loans are in a reasonable repayment plan based on my income ... why ca
n't private loans be the same way? Please help or advise what | can do!

Due to financial hardship, | have been unable to pay on XXXX of my student
loans. | have been struggling for months and have contacted the lender via email
and written letters. The only response | receive is that | must contact via phone
between certain hours. | have told them multiple times that is impossible due to my
work schedule. They have written and offered to settle or make arrangements and
when | write them back they always state they can not help unless | CALL them. It
's as if they are purposefully contributing to the default my account has now
entered. They last letter | received states that default will occur on XXXX XXXX, if |
do not contact them. | checked my credit report and they had already reported
default and placed with a collection agency ( 2 weeks prior to their date ). |
emailed them regarding the situation and still they will not discuss anything in
writing ONLY by phone. This makes no sense to me.

| can not consolidate the loan to another lender now that this situation has caused
my credit report to go from XXXX to XXXX!!

What can | do?
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Navient Solutions, Inc. TX 750XX Web
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Consent provided 03/19/2015 Closed with explanation Yes No
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

1291076

Page 35 of 10829 06/09/2016



Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

03/19/2015 Student loan Non-federal student loan
03/19/2015 Student loan Non-federal student loan
03/19/2015 Student loan Non-federal student loan
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Can't repay my loan Can't get flexible payment options
Dealing with my lender or servicer Keep getting calls about my loan
Dealing with my lender or servicer Trouble with how payments are handled
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Student Loan Complaints with Consumer Complaint Narrative:

Based on Consumer Complaints

| have a private loan with Sallie Mae. | called them to try to get them to lower my
payment or interest rate due to my income. | have XXXX children and only made a
small on my taxes last year | need help with my payment or it will ruin my credit.
They REFUSED to help me at all.

I am VERY unhappy.

| was behind on my loans, and | called about two months ago to get set up on a
payment plan. They continue to harass and make threatening phone calls after |
have made XXXX consecutive payments. | have asked them MULTIPLE times to
stop calling and they always blame the issue on " system error ". | am at the end of
my rope and | do n't know what else to do!!

My husband lost his job in XX/XX/XXXX and was unemployed for almost XXXX
months. He has recently started a new job with XXXX and we are getting our
finances back on track. However, by the end of XXXX, | struggled to keep up with
the payments and my student loans became dangerously past due. On or around
XXIXXIXXXX, | arranged a {$250.00} student loan payment on line. | did not
realize until it was too late that | had forgotten to change my banking information
and the payment was rejected by my bank. ( | have since cleared this up. ) | called
AES to discuss further options. On XX/XX/XXXX, | was told by a representative
that | qualified for XXXX-day forbearance. When we discussed the unfortunate
payment error, she said, " do n't worry about it ; the forbearance period would
cover the non-payment. On XX/XX/XXXX, my credit bureau monitoring service
notified me that my credit score had dropped by over XXXX points due to a XXXX-
day late payment reported by AES. This was AFTER | was assured that | qualified
for the forbearance.

When | called AES to inquire about this, | was told that credit reporting operated
on a separate system and that credit reporting was " automatic, " but that he would
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Company believes it acted appropriately as authorized by contract or law
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Sallie Mae CA 961XX Web
Navient Solutions, Inc. FL 331XX Web
AES/PHEAA GA 300XX Web Servicemember
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Consent provided 03/19/2015 Closed with explanation Yes No
Consent provided 03/19/2015 Closed with monetary relief Yes No
Consent provided 03/19/2015 Closed with explanation Yes No
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

1291228

1291393

1291407
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

03/24/2015 Student loan Non-federal student loan
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Dealing with my lender or servicer Received bad information about my loan
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Student Loan Complaints with Consumer Complaint Narrative:

Based on Consumer Complaints

note the situation in my file. All of the representatives have been very pleasant and
helpful. However, as | explained to XXXX of the representatives, | am a consumer.
When a representative tells me " not to worry about a payment issue, " | listen. My
husband and | are XXXX veterans and have to commute 2 hours to work every
day. We are responsible and have not missed a student loan payment in several
years. We need to buy a home closer to our work.

The problem is this. The loans with AES are a consolidated debt of XXXX different
loans. When the loans were reported to credit bureau as XXXX days late, my
credit scores dropped almost XXXX points for EACH LOAN. That 's approximately
XXXX points!!! This is neither fair nor accurate. When payments are made,
amounts are applied to each individual loan. The way this is set up, even if XXXX
of the XXXX loans is late, ALL XXXX report late. No credit report can sustain and
instant XXXX point drop in credit score over something this confusing.

Like | stated earlier, | am a veteran and a responsible citizen. | struggled to pay the
loans on time for the entire XXXX months my husband was out of work. It is not
fair that | should have to suffer the insult of a XXXX day late payment due to
misinformation that | was given. If | am late making payments due to neglect, then
| would feel like | have earned this discredit. However, | was acting on information
supplied to me by a company representative. | followed their rules. Therefore, |
respectfully ask that the XXXX day late be removed from all XXXX credit bureaus
so that we can move on with our lives.

In 2008 | attended XXXX University in XXXX off XXXX and XXXX while attending
XXXX University | was only known of the XXXX XXXX loans | had. While going to
the school they kept telling me | did not have enough money to continue that | had
to keep taking out loans just to continue. Right before | graduated they told me |
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Company believes complaint caused principally by actions of third party outside the
control or direction of the company
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Genesis Lending FL 336XX Web
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Consent provided 03/24/2015 Closed with explanation Yes Yes
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

1298276
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

03/24/2015 Student loan Non-federal student loan

Page 50 of 10829 06/09/2016



Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Dealing with my lender or servicer Received bad information about my loan
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Student Loan Complaints with Consumer Complaint Narrative:

Based on Consumer Complaints

did n't have enough money to XXXX that | had to take out another loan before |
can XXXX an at that time is when | found out | had a XXXX lending loan. Then
after XXXX i ask for my XXXX to find out they took more then XXXX loan out on
the same day at the same time. | also find out that they XXXX about how much
money my XXXX will cost it was suppose to cost about XXXX an when i XXXX it
was almost XXXX. | was also suppose to XXXX after XXXX years and i did n't
XXXX till about XXXX years. Then after XXXX and continuing XXXX i was told i
can continue with my XXXX even if i had a XXXX record and it withhold of
adjudication. well | just found out that i wasted my time at XXXX and XXXX college
In XXXX to get my XXXX and almost my XXXX and XXXX wont even let me
withdraw when i told them my situation. Even though they said i am not even
suppose to be certified but they still wont withdraw me. | told genesis lending of my
situation but they wont drop the loan. | do n't feel | need to pay any loans because
it was more then what i was told and | was lied to just so they can get money |
wasted my time when | could of went to XXXX for something else.

| received a private student loan from XXXX XXXX ( now called Navient ) for
XXXX, XXXX, and XXXX. When | XXXX | had the loans consolidated in XXXX
XXXX through XXXX ((now called XXXX XXXX XXXX ). | was still paying off
federal loans through Navient, and in XXXX my student loan payment increased
and | thought it was because my federal loan repayment plan changed. | continued
to pay through XXXX.

After speaking to a financial advisor and looking at all my documents they said that
| have been paying XXXX companies for the same private loan. | was shocked
and upset. | called Navient and they told me they had no record of a consolidation
filed. I then contacted XXXX XXXX XXXX and sent Navient copies of the cleared
checks they received and all of a sudden it showed up on their documents. When |
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Based on Consumer Complaints
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Navient Solutions, Inc. CA 946XX Web
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Consent provided 03/24/2015 Closed with explanation Yes No
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

1298419
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

03/24/2015 Student loan Non-federal student loan

Page 57 of 10829 06/09/2016



Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Can't repay my loan Can't decrease my monthly payments
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Student Loan Complaints with Consumer Complaint Narrative:

Based on Consumer Complaints

last spoke with a representative from Navient they changed their story saying
there was a consolidation and that what | have been paying for since XXXX is the
interest due on the private loans. That makes no sense, because the consolidation
from XXXX covered all my private loans thus | would have no accrued interest
owed to them. | have contacted Navient saying | will not pay the rest of the
balance because | have been charged by mistake, and sent them all the correct
documents, yet they continue to call me everyday.

my daughter did not pay her loans in a timely manner. as a result the private loan
company Navient came after me to pay the outstanding balance and be
responsible for paying the XXXX loans that were due. they did not explain
anything about the process only that according to them | had enough extra money
to pay these loans which have interest rates of 9 % and 8 % and 9 %. | do not
have the extra money and have repeatedly contacted them to find a way to either
put them back on my daughther who | am sure would be able to get a financial
hardship decision regarding her income. | have been trying to find some program
to help me with this loan company who at the very beginning reported to XXXX
credit company that XXXX loans were in default which in turned notified my bank
who then froze my line of credit and | have not been able to resolve that issue
either even though | have been making payments on the XXXX loans on auto pay.
these loans came from XXXX XXXX and they sold them to Navient with very little
notice. | always thought that XXXX XXXX was a government program not a private
lender. Neither company has been willing to discuss any way to fix these
payments in a way that | can afford to pay them. They total over {$350.00} a
month all together. They are rude, and have not cleared up the default to my bank
or the credit company. There should be some government agency that oversees
these companies so that they can not continue this practice. | need some help with
this illegal situation.
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Based on Consumer Complaints
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Navient Solutions, Inc. RI 028XX Web Older American
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Consent provided 03/24/2015 Closed with explanation Yes Yes
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

1298462
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

03/26/2015 Student loan Non-federal student loan
03/26/2015 Student loan Non-federal student loan
03/26/2015 Student loan Non-federal student loan
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Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Dealing with my lender or servicer Need information about my balance/terms
Dealing with my lender or servicer Trouble with how payments are handled
Can't repay my loan Can't get flexible payment options
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Student Loan Complaints with Consumer Complaint Narrative:

Based on Consumer Complaints

| have been in chapter XXXX since XX/XX/2011. The case was turned to chapter
XXXX and discharged last year. | have been waiting to receive repayment
instruction from the bank on this loan. Nothing yet. Yesterday | get a harassing call
from a collection agency, XXXX XXXX XXXX. | am willing to go on payment plan
and repay but ca n't afford lump sum and do not want to deal with collection
agency.

| attended XXXX lllinois University in XXXX, IL from XXXX. It was difficult for me to
find a full time position after graduating and my loans went into forbearance. In
those XXXX years of looking for a job | gained {$30000.00} in interest on my
XXXX loans. Sallie Mae/Navient is currently charging me an entire paycheck as a
monthly payment and have screwed up time and time again on taking out my
monthly payments after signing up for automatic debt. | am currently attending
school again, and have notified XXXX XXXX to expire my deferment because |
want to continue to make payments. They have not done so and have screwed up
my payments while accumulating more interest on my loans. | have called XXXX
times to complain/understand what is happening and they continue to give me the
same excuse, that my payment for the month is past the deadline in which they
can take it out, so wait till next month. | would n't have to wait if they would have
done their job in the XXXX place. | even have documentation that shows that they

expired my deferment. All | getis a " | understand " " We are sorry you feel that
way ". Something needs to change, | am sure | am not the only XXXX they are
doing this to. It is sad that | am regretting getting my XXXX, if I never did | would
n't have to deal with such a XXXX company.

I attended XXXX XXXX XXXXIXXXX -XXIXXIXXXX (a XXXX XXXX). All of my
loans were forgiven by XXXX Acct. # XXXX in XX/XX/XXXX. Genesis should have
been included in this. They need to stop sending me notices as | am XXXX and

will not be paying back any loan unless | receive help from the government myself.
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Based on Consumer Complaints

Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the
control or direction of the company
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Student Loan Complaints with Consumer Complaint Narrative.
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Bank of America CT 067XX Web
Navient Solutions, Inc. IL 600XX Web
Genesis Lending TX 752XX Web
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Consent provided 03/26/2015 Closed with explanation Yes No
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03/26/2015 Student loan Non-federal student loan
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Please check this out and inform me of your findings.

| have received notice from my student lender, Navient, that they are not receiving
my payments. My payments are however automatically made from my bank
account for years to the previous company, XXXX XXXX, and | have never had a
problem. This issue began in the last month when my check was, for the first time,
not cashed by Navient. | have tried contacting them through an online form and
received no response. | tried calling them at the customer support number on their
website, and the number goes into a never ending loop where an actual customer
service agent never answers the phone. As | have never been late for a payment,
have impeccable credit and now risk an implication on my record due to the
company 's own inability to manage its clients, | am filing a complaint in an effort to
expedite a resolution. My automatic payment has gone to XXXX XXXX again for
my XXXX payment as per the regular monthly schedule, and | fear it will also not
be collected. In the absence of a conversation with Navient | am however unable
to resolve this issue and therefore require assistance.

Navient has not provided me with an accurate XXXX Student Loan interest paid
statement for my private Student Excel loan. Account number XXXX. When
requesting a XXXX by phone | was directed to a customer service representative
specifically trained in Private loans and was assured | would receive it in my email.
The attached form was received and is not accurate nor a XXXX.

| received a notice on the automated phone system that a self certifying form to
confirm the interest paid for my XXXX was sent to my mailing address was correct
but | have not received it yet nor is it available online for download. This is an
unnecessary burden mean to discourage borrowers from receiving tax benefits for
private loans. The XXXX should be available and should have been mailed to me
since i paid more than {$600.00} in interest and capitalized interest in the 2014 tax
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Navient Solutions, Inc. TX 770XX Web

Navient Solutions, Inc. MN 551XX Web
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03/21/2015 Student loan Non-federal student loan
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year.

A student loan was obtained through XXXX. Mine. This company Amercian
Education Services / Naitonal Collegiate Trust was informed that this account has
been a result of XXXX but they are still sending this account to a collection agency
for collection. The collections agencies after been advised that the account is a
result of XXXX they continue to forward it to other debt buyers.

| was just alerted to an update by way of my accountant that my entire IRS refund
was taken by XXXX. It took me 3 years to find a job. | finally found a job and was
able to collect income tax and they took the small amount that | was able to
recoup. | am a single mother of XXXX children that went back to school at XXXX
yrs old. I chose XXXX XXXX which is a XXXX school. They have no job
placement. They reported my payment history while | was n't able to pay or find a
job to the credit bureaus. | received this letter from XXXX solutions 3 days ago and
put it aside out of apprehension. After receiving the news today of my refund, |
was tempted to open this letter only to find this information. What can | do to keep
these people from taking everything | finally was able to obtain and any future
taxable income? They never even gave me an opportunity to get a job and pay the
loan back.

Distraughtly concerned,

| attended XXXX XXXX XXXX, XXXX. | completed the work however due to lack of
help from teachers | do not feel like | have enough knowledge to use my degree
for a better job. Of the jobs that | have found, | am not considered due to the fact
the XXXX XXXX has a bad reputation and my degree is basically worthless. As far
the lending services which was Genesis Lending Services, they made me pay
while attending school. The private loan was not needed for me to attend school,
as i found out later that the school had taken out more in federal loans than what
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Company can't verify or dispute the facts in the complaint
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AES/PHEAA NY 104XX Web
Genesis Lending CA 903XX Web
Genesis Lending MO 647XX Web
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as i found out later that the school had taken out more in federal loans than what
was needed. The private loan company also knew that the school was doing this
and went along beside them. This loan was not needed and | feel that | should not
have to pay them anymore and should receive my money back. Seeing as | have
36,000 + in federal for a two year degree because of the school already. Since, all
of this has become knowledge | have contacted Genesis Lending Services and
they will not give me any information that | will be forgiven or the option to stop
paying. Now, | only had XXXX forbearance left that | still have to pay {$60.00} for 6
months and then {$120.00} and then {$210.00} which is getting rough considering
| still do not have a job in the XXXX and still working as a XXXX making small
money.

On XX/XX/XXXX it came to my attention that XXXX payments made on
XXIXXIXXXX ({$350.00} ) and XX/XX/XXXX ( {$350.00} ) had not posted to my
Navient account. | submitted an online request for assistance. | received an email
back saying they had not received the payments and to please send a copy of the
bank statements. | immediately ( same day ) attached copies of the payments from
my bank and emailed them back. | did not hear back from Navient. On
XXIXXIXXXX | called Navient to follow up. They said they had no record of my
email and asked me to fax the documents to them, which | did that same day,
XXIXXIXXXX. After not hearing back again, | called on XX/XX/XXXX at XXXX and
was told they received the fax but did n't not have any record of the payments. |
asked to speak with a supervisor ( XXXX ). XXXX told me she would submit an
inquiry to XXXX XXXX since they were probably lost in the transfer of my loan
from XXXX XXXX to Navient and to check my account in XXXX weeks. After
payments we still not posted, | called again on XX/XX/XXXX and asked to speak
with a Supervisor ( XXXX at XXXX ). XXXX said the information | submitted was
not sufficient and they need the Electronic Fund Transfer ( EFT ) numbers. |
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Navient Solutions, Inc. MD 207XX Web
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informed her my bank does not have access to EFT numbers but | had submitted
copies of the payments that included the confirmation of payment numbers. |
asked to speak with a supervisor and the call was disconnected by them (| called
from a land line ). Navient has never followed up with me, they did not send
confirmation of receipt of my email or fax, nor did they ever reach out to me to let
me know the status of my claim. They have never contacted me to help resolve
the missing payments, even after hearing back from XXXX XXXX on XXXX XXXX.
| am writing to ask for your help. | 'm not sure what else | can do. | have copies of
my bank statements showing the payments, Payment detail receipts showing
confirmation numbers and a log of my contact with Navient.

Thank you, XXXX

The school is XXXX XXXX, | am the parent co signer on this loan ( although | do
n't remember signing on it ) the loan is past due and XXXX the loan company is
requiring that over XXXX a month be paid we can not afford this kind of monthly
payment and a supervisor ( we have her name and ID number. ) agreed we could
pay XXXX a month. We sent in the payment via the automated line as agreed.
now XXXX states that this agreement was never made. To make it worse they
have no record of the payment being made. we have the confirmation number for
this payment. we have no problem paying but for the amount agreed upon.

In XXXX or XXXX, | attended XXXX University. | applied for financial aid but what |
was to receive was not enough to cover the tuition for 2 years at XXXX. | took out
a private student loan through XXXX XXXX that my mother co-signed for that was
about {$9000.00}. | still had a balance of about {$7000.00} and | took out another
private student loan but this was through the school itself to cover what financial
aid and the first student loan did not cover. | have been fighting with XXXX XXXX
for years to have them provide me with copies of my original loan documentation (
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Navient Solutions, Inc. AZ 857XX Web

Navient Solutions, Inc. NC 281XX Web
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promisary note, monthly statements and loan information ) to no avail and it has
been at least 10+ years and | have not received a single piece of paper proving
anything. It has also been 15 - 16 years since | missed my XXXX payment (
making the original default date well past the 7 years that this can be kept on my
credit report ) but XXXX XXXX keeps reporting a original default date of XXXX for
a loan | took out back in XX/XX/XXXX/XXIXX/XXXX. | doubt this company would
let me go 8-9 years on loan without reporting late payments. And even though |
have repeatedly disputed this with all three credit bureau 's, somehow these loans
come back verfied to their ( the credit bureau 's ) satisfaction so they are still on
my credit report. This XXXX XXXX loan is scheduled to come off my credit report
in XX/XXIXXXX, just like it was supposed to come off back in
XXIXXIXXXXIXXIXXIXXXX but somehow was re-aged and now has been
negatively reported on all three of my credit reports for 15-16 years. | also recently
pulled my Experian and Equifax report and saw that XXXX has also placed this
loan back on my credit report using the same original default date as XXXX XXXX,
therefore also re-aging my account with them. | contacted XXXX back in XXXX of
XXXX and requested all my original loan documentation from them ( promissary
note, monthly statement and attendance ) and have not received a response from
them. | do have federal sudent loans that are in good standing which were with
XXXX XXXX and then were bought by the government when Obama took office
and took the third party lenders out of the financial aid loop ( US department of
education ) but all of those loans including the private loan through XXXX XXXX
have been bought by Navient ( which is owned by XXXX XXXX, go figure ). | 'm
tired of fighting this fight and | 'm told that although | requested this information
from these XXXX comanies, they do not have a set time to respond with my
documentation or to respond at all. And that is not fair, especially when we are
given 30 days to dispute the validity of a debt from the time we receive the XXXX
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collection notice. | went to this school when | was young and bounced around
quite a bit so that XXXX collection notice may not have even gotten to me but as |
have grown older and am trying to be responsible and get my debts and credit in
order, | am faced with this giant lender ( XXXX XXXX, now Navient ) not having to
respond to my request in a timely manner. Especially when this is a debt that is
almost as old as my XXXX child who is XXXX, so | am not mistaken about when |
attended this school and took out these loans. My intentions were to pay back my
loans but like a lot of people, | was unable to find a job in my field to do that. And
when | maxed out my deferments with them because it was a private student loan,
| had no choice but not to pay and get told that they would not work with me and
just take me to court and sue me for the money. | was never served with any
paperwork to go to court and if | had been sued, it is still well beyond 7 years of
the original default date and | 'm still fighting this fight. Is this not illegal. Do | not
have any recourse regarding this issue? Please help!

| called and asked Navient to stop robo calling me and my cosigner 's phone
number because | was XXXX days late on my XXXX. | told them what date | would
be making a payment and tell me that because it is an automatic dialer they can
not stop the harassing phone calls.

| just want them to stop calling. Can | get some assistance with that?

Company is Asset Recovery Solutions , LLC. Contacted them about obtaining
information about this loan as it appears to be in the hands of the XXXX or XXXX
collection agency that has called about this loan. Another company has already
seized my daughter 's tax return to repay this same loan. The staff was extremely
rude, told me to just pay the loan, referred to me as a deadbeat. | had worked out
a payment plan with XXXX previous company but they had slipped in terms that
were not acceptable. This company is refusing to forward my papers so that | may
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Navient Solutions, Inc. AL 354XX Web

Asset Recovery Solutions, LLC MA 017XX Web
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review this loan. My daughter, whose loan this belongs to, contacted this company
and they were rude to her, yelled at her and refused to forward any paperwork
about this loan to her. Another company, XXXX XXXX has already started
collections on this loan and has seized my daughter 's tax return.

My bankruptcy ended on XXXX/XXXX/2015 and | received verification from my
lawyer that those that | had XXXX loans with have been notified. Out of XXXX
lenders, Wells Fargo was the only XXXX that | had not received bills from since
then.

| received a letter today ( XXXX/XXXX/2015 ) stating that my loan has been
defaulted and | need to pay the full amount. | was also given the option to try and
work out a payment schedule but my only option to do that is by phone.
Unfortunately | ca n't afford to make that call or to have a phone.

| hope through here | can facilitate some type of electronic communication to get
this resolved. | also prefer electronic communication so | have the documentation
for my records in case | need to go to court regarding this issue as | will need to
represent myself and need the documentation on my end of my efforts.

| graduated with a XXXX from XXXX of the top XXXX in the country in fall of 2008
with a high GPA. Upon graduation, | had over {$130000.00} in combined private
loans and federal loans. The admission counselors at the for-profit college where |
received my degree told me that they had a strong job matching program for their
graduates. They told me before | took out the loans to attend the college, that they
would help me find a job upon graduation. When | was in my last few semesters
before graduating, the director of the career development office discouraged me
from seeking internships outside of career development office, and to only focus
on the internships through the school program. | realized after applying to multiple
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Wells Fargo & Company TN 371XX Web

ECMC Group, Inc. CA 916XX Web
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internships through the college and not receiving any internship offers while in
college, that | had been given terrible advice by the college. Since | graduated in
2008, | have applied to XXXX of internships and jobs. | have not received any
offers for internships, part-time jobs, or full-time positions for what | have a degree
in, a XXXX. | have only been able to find work in my field as an occasional XXXX,
and that is rare. | have been forced to find work as a part-time XXXX while |
continue to broaden my skills in XXXX and other talents. | have been unable to
afford to pay any of my federal loans, private loans or interest back other than the
occasional {$30.00} per month, which | ca n't even afford. | am bombarded by
student loan debt collector calls daily, and | do n't know what to do. | truly feel that
| should not have been able to get approved for such high loans to attend the
college where | graduated from. | also feel that my school mislead me and gave
me false information about it 's graduates success rate in finding work in their field.
| feel lied to by my college, mislead and sold a fantasy in order to have students
pay their massive tuition. For the past 6 years after graduating | have been
struggling just to pay my rent and basic needs, when if | had been hired for full-
time work in my field, | could be contributing to improving the economy. Our
president should bailout our students who have a large amount of student loan
debt by ( forgiving a great percentage of student loan debt ). Especially for
students that graduated shortly before and after the great recession began in
2008. The president bailed out the banks and XXXX XXXX financial leaders, who
are now becoming even more wealthy and powerful. Our government has done
nothing of significance to help the students with debt to rebound from the fall of our
economy. If student loan debt was forgiven in large part, | believe that our middle
class would grow stronger again. Because there is no real student loan
forgiveness policy in place, the struggling graduates continue to struggle and the
banks and the top % XXXX get wealthier. When | took out my student loans before
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03/27/2015 Student loan Non-federal student loan

03/31/2015 Student loan Non-federal student loan
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and during my degree program, the economy was doing great. | graduated at the
worst possible time, and now | 'm suffering because | worked hard in college and
received my degree. | would have never took out large loans, if | had known how
difficult it would be to find work in my field. | need help and | do n't know where to
turn. Any advice on what to do to find student loan debt relief would be greatly
appreciated.

Thank you, Struggling College Graduate

Attended XXXX College Success Program resulting in student loans of about 12k
beginning in XXXX. Unable to secure meaningful full time employment, loans were
in deferment XXXX balance about 15k with XXXX. This repeated until default after
American Student Financial (? ) assumed loans without my knowledge. XXXX
ACSI ( Automated Collection Services Inc. ) Contacted me. | immediately arranged
payments for {$130.00} a month, {$500.00} down initially, for nine months. They
refused to do business other than by phone despite a website and multiple mailing
address. They sent screen print copies of my payment and their purchase of my
debt for about 25k. They are claiming a new balance over $ 32k despite my
payments. Repeated requests for itemized billing has been unsuccessful. Tried to
resolve through XXXX, XXXX. Have not received any more return correspondence
since XXXX closed case as unsatisfactory status.

| have been paying student loans with XXXX XXXX for a few years. | havenever
missed a payment on my loans. | was paying interest only for a fewyears
{$440.00} a month. XXXX XXXX and myself agreed to pay {$550.00}

starting XXXX XXXX. | was told this would be my payment from now on. | lost
myjob making {$50000.00} a year. And now | make {$20000.00} a year. |
stilmanage to make my payments. Now, they have sent me a payment of
{$640.00} a month. And there is no way | can pay this. Seem like they aretrying to
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Automated Collection Services, Inc. TN 382XX Web

Navient Solutions, Inc. TX 759XX Web
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put me in default. | have friends that are in default and they arenot trying at all to
make payments to XXXX XXXX at all. | 'm going tocontinue making my payment of
{$550.00}, and that 's the best | can do.

| have contacted my XXXX XXXX XXXX XXXX and you 'll on thismatter. | would
appreciate any help on this matter as soon as possible.

Thanks.

| have been using XXXX XXXX Bill Pay to make payment on my loans with
American Education Services for a number of years without issue. XXXX in a row
AES has failed to process the payment correctly. Their proof of payment process
takes XXXX business days, during which they continue to call, email and send
letters to you and your co-signer. They have no way of processing it faster or
putting your account on hold or in a disputed state to at least temporarily halt the
calls, emails and letters. The only way to halt the calls, emails and letters is to
make an additional payment. If you do n't it may negatively affect your credit score.
Emails they send come on the weekend when there is no service agent to talk to.
| was unemployed for three months and asked for a payment reduction so | would
not fall behind. The XXXX XXXX/Navient Rep said they would not help me even a
little with any sort of reduction in payment. They ENCOURAGED me to file
Bankruptcy so | could get rid of my other debt in order to be able to make my full
payments to them ( since they know their loan is not dischargeable ). Thisis a "
XXXX " loan, but apparently not able to be consolidated because it is " XXXX".
They also made me pay {$150.00} for each XXXX XXXX loan | have with them (
{$450.00} every six months to defer the payments when | XXXX got out of XXXX
in 2006 and could not find a job ). All of my other loan companies deferred without
payment. My other loans were all able to be consolidated as well. After
encouraging me to file bankruptcy, they have called me around XXXX times per
day ( even after | would talk to them ), called my mother and father and sister and
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have been asking everyone where my new job is. It is unbelievable they are
allowed to treat people this way- and now they want to harass me at my new
job?!? So | can get embarrassed and XXXX after looking for this job for over a
XXXX and a XXXX?!? No other loan company does this and everyone else
worked with me for the few months | was out of work. | went from perfect credit
and XXXX missed payments to the worst credit ever in three months. They made
me want to XXXX myself because of the way they treat me- purposely calling me
all day so | can not talk on my phone and encouraging me to ruin myself financially
so they can get paid more quickly. Going to graduate school with XXXX XXXX
loans is the biggest regret of my life. They are called " student loans " and they
reap all the benefits of not being XXXX, but they will not allow me to consolidate
them or defer or forebear them?!? All of my other loans are consolidated and the
companies do not harass me like Navient/XXXX XXXX.

I attended XXXX XXXX XXXX from XXXX. | took out private loans. | have since
been repaying them on time. | only had XXXX six month forbearance for the life of
the loan and used that in XXXX. | was laid off last XXXX and was collecting
unemployment insurance. That ran out at the end of XXXX. | called ACS
Education who | make my payments to and requested some sort of hardship
forbearance. This was on XXXX XXXX, XXXX and | spoke to XXXX XXXX. This
call took place around XXXX central time. | made my request, she put me on hold,
then came back and told me that | was granted a two month hardship forbearance.
She told me that | did not need to pay my loan for the months of XXXX and XXXX
XXXX. I explicitly asked her to confirm and she told me not to pay my loans for
those months. They have the call and record and you will be able to retrieve it.
She sent me the forbearance request form to sign and | signed it and emailed it
back to her.
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ACS Education Services IL 606XX Web
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In the beginning of XXXX | received a call from the ACS collection department. |
told them | had applied for a forbearance and they explained that it was still in the
approval department. At no point was | told to make a payment for XXXX or XXXX.

In late XXXX I logged into my account to see that | had XXXX past due balances. |
called to inquire why this was only to find that the forbearance request was denied.
| explained the situation the representative, XXXX, said she would research it. She
did over a few weeks. In that time, | received a call from XXXX and XXXX, a
collection agency who is extremely nasty. In the time they were researching this
situation, ACS reported me to a very nasty collection agency who demanded |
make payment. | researched this and contacted XXXX, and called XXXX and
XXXX. back only to find out they had sent the case back to ACS. XXXX then
contacted me a few days later | was told that they went back to the lender who
denied the forbearance.

| then requested to speak to her manager. | told him that this was on ACS for
giving me misinformation and that | want them to credit me for the total past due
which is {$620.00}, as | can not pay it. He said he 'd look into it. He called me back
yesterday denying my request. In XXXX separate calls, admitted this was the fault
of the ACS represntative. XXXX of those calls was on XXXX/XXXX/XXXX at XXXX
central time. Again, | urge you to pull that call for this investigation. | was basically
told this was their fault, but that | have to pay the past due. | was not offered a
payment plan or anything. | was simply told that | need to make a payment by the
end of the month or it will be reported to a the credit bureaus.

This is beyond unacceptable. | was TOLD to not pay my loans for XXXX months
by a representative of ACS. They are ADMITTING fault, and yet refuse to work
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with me. They must make reparations and pay for the XXXX past due balances, a
total of {$620.00}.

After working very hard to pay off my Sallie Mae XXXX loan in full XXXX XXXX,
they promised that a payoff letter would arrive within XXXX days. No letter was
ever received. Each time | call back the customer-no-service promises that a letter
will be sent soon. It has now been XXXX days and the account is STILL OPEN! |
called today and asked to speak to a manager. When | insisted that they close out
the account or else a formal complaint would be filed they hung up!

XXXX at XXXX XXXX, XXXX, XXXX ( Closed due to Fraud ) Below is the letter |
sent to the President : XXXX XXXX XXXX XXXXPresident and Chief Executive
OfficerAmerican Education ServicesXXXX XXXX XXXX XXXX, XXXX XXXXI am
writing you with a very heavy heart. | am extremely disheartened and dissatisfied
with the level of insensitivity and lack of understanding and communications
received from American Education Services ' ( AES ) representatives regarding my
account. | am requesting immediate release of financial responsibility for the
above-mentioned account regarding payment for an educational/discipline
program at the XXXX at XXXX XXXX ( XXXX). It is evidence that XXXX is " hot "
an accredited educational establishment. However, when | took out this loan, | was
told that they were. | have struggled with this loan from the very beginning and
have spoken with numerous representatives over the years concerning my
hardships : XXXX being financial and the other a divorce. However, | only received
temporary relief and a larger outstanding balance.

Additional information : | have attached documentation from the Attorney General
's office that confirms XXXX was a " Fraud ". On XXXX XXXX, XXXX AIR was
ordered by the State of XXXX to pay civil penalties of {$250000.00} to the Attorney
General 's office for issuing unauthorized high school diplomas. The program was

Page 157 of 10829 06/09/2016



Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Company believes complaint represents an opportunity for improvement to better
serve consumers

Page 158 of 10829 06/09/2016



Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Sallie Mae CA 940XX Web

AES/PHEAA NJ 070XX Web

Page 159 of 10829 06/09/2016



Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Consent provided 03/23/2015 Closed with explanation Yes No

Consent provided 03/27/2015 Closed with explanation Yes Yes

Page 160 of 10829 06/09/2016



Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

1296107

1304438

Page 161 of 10829 06/09/2016



Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

04/01/2015 Student loan Non-federal student loan

04/01/2015 Student loan Non-federal student loan

Page 162 of 10829 06/09/2016



Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Page 163 of 10829 06/09/2016



Student Loan Complaints with Consumer Complaint Narrative:

Based on Consumer Complaints

furthered order to make partial refunds to parents ( | never received such a refund
), stop issuing diplomas, and stop marketing itself as an accredited school. XXXX
applied for permission to issue diplomas from the XXXX State Department of
Education and was denied permission on XXXX XXXX, XXXX. The Department, in
its rejection letter to XXXX, stated that it had determined XXXX was primarily a
behavior-modification facility and not a boarding school. A lawsuit against XXXX
for issuing fake diplomas was also filed and a judge upheld its validity in XXXX
XXXX. These incidents are what led XXXX 's enrollment to drop from
approximately XXXX students to less than XXXX, and ultimately led to its closing. |
too think that is was unjust for American Education Services not to notify me of
such allegations and continued to accept payments from me.

| am asking that you have compassion, thereby eliminating my outstanding debt as
well as send communications to all credit bureaus to have them remove the item
as well.

Thank you kindly for your consideration, time and immediate attention to this
matter.

XXXX XXXX, XXXX XXXX, and University XXXX XXXX, XXXX are
misrepresenting zombie debt on my credit reports as well as attempting to collect
debt that is outside of the Tennessee statute of limitations. According to a letter
received from them " the accounts were brought current with the first payment due
on XXXX/XXXX/2015 " -- They are attempting to disguise and misrepresent this
zombie debt as current and collectable in an attempt to collect a debt they are not
legally entitled to.

School : XXXX UniversityLocation : XXXX, XXXX took out my first loan in
XXIXXIXXXX to pay for college when my parents fell on hard times. The loan is

Page 164 of 10829 06/09/2016



Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Page 165 of 10829 06/09/2016



Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Transworld Systems Inc. TN 379XX Web
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with Chase for {$11000.00} and has accumulated over {$8800.00} in interested
since the beginning of my loan. | have paid over {$2800.00} on the loan but it
continues to increase as payments have little impact on the principal of the loan. |
began contacting Chase in XX/XX/XXXX regarding issues with payment
application and was told multiple times that payments are only applied to interest.
By end of XX/XX/XXXX, | had paid interest down to less than {$300.00}. Since
then over {$6000.00} has accumulated in less than 4 years. | have since contacted
Chase on over XXXX occasions.

The various changing statements and loan notices have been confusing and
difficult to understand often missing information regarding the accumulating
interest. XXXX of the major issues is the fluctuation in interest charged each
month. | have been told interest incurs about {$5.00} a day and can change each
month resulting in variation in monthly interest. Therefore, Chase is unable to give
me a calculated amount of interest for each month. | have also been told my
interest rate changes quarterly, however documents reflect no changes in my
interest rate each quarter. | have requested a breakdown of monthly interest
charged to my loan since the begin specifically searching for an explanation in
interest growth over the last 3 years. This request has either been denied, ignored
or responded with copies of statements for the last 6 months. | have requested an
amortized schedule and was immediately denied. | was told this information would
be available through my online account, but the online account only supplies
access to most recent statements.

Because Chase no longer provides student loans | was informed | can not
refinance my loan with Chase. | am also unable to refinance this loan with my
bank due to my student loan being drastically greater than my income. | have
offered to settle on XXXX different occasions, however | have not received
responses for my request.
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In 2006, | took out a {$5000.00} loan for school through a private loan company
called Loan to Learn. | did not have a solid credit history so they ask for a co-
signer. My mother agreed to co-sign the loan so that | could go to college. The
interest rate was outrageous ( 30 % ) but at that time | did n't think | had any other
options. | made regular monthly payments on the loan for about XXXX years. At
that time, my mother was filing for bankruptcy and we were told to stop making
payments on the account because it would be included in the bankruptcy.

At the time | stopped making payments, | had been making payments to repay the
loan for XXXX years and the balance was over what was originally borrowed. |
was contacted many times by the company and was told by a man, supposedly in
charge of repayments or something, that there was no way the debt would be
discharged in the suit and that | needed to make a payment of | would be at risk of
being sued. | started repayments again but at that time the account was in
collections and being handed by a collection company whose name escapes me.
Being a person of integrity, | set up a repayment plan with that company and had
the payments automatically taken from my account so that | would n't run the risk
of forgetting a payment.

After about XXXX months, | started to get calls from another collection agency
claiming | had n't been making payments on my Loan to Learn debt. Confused, |
asked who | had been making payments to, since they were not going to the
correct people. The collection agent said he did n't know but | needed to start
paying now. | was frustrated and exhausted from trying to do the right thing and
getting nowhere. After a little research into payments to the original collection
agency, | discovered that that company had stopped taking payment after XXXX
months and failed to let me know. | was again, behind on my payments to this
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Loan To Learn NV 891XX Web
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company. | refused to start another payment plan with this new collection agency
since there was no assurance my payments would be made or that | would ever
get this debt paid off.

Shortly after that, | received a statement from a company called XXXX who
apparently bought Loan to Learn and all of it 's debtors. | have refused to pay them
as well. On my credit report it shows the debtor 's name as Loan to Learn, not
XXXX. So to whom do | owe my hard earned money? | went to talk to a lawyer
about a possible bankruptcy and was told there was no guarantee that he would
be able to eradicate my debt so he advised me to go a different route.

It 's been almost XXXX years since | took out this loan to attend classes at a XXXX
college and | now have an outstanding debt of over {$7000.00} with this company.
The really surprising part is that | am almost positive that | have paid pretty close
to the original amount borrowed at this point in my payment history with this
company. With the interest rate and the fees, | feel like | will never be able to pay
this debt and it 's ridiculous to think that companies like this are able to do
business. | am a good person who pays her bills on time. My XXXX and | want to
get married and we want to start a family but none of this can happen with this
debt unresolved. | just want to move on with my life but this financial mistake has
endlessly followed me. | do n't wish this experience on anyone and | hope my story
helps the next XXXX.

To whom it may concern, | called Sallie Mae to proactively figure out a rate
reduction plan that would help me pay less per month with a lower interest rate
due to increasing living expenses. | have good credit and | have been making my
payments -- | 'm actually ahead right now because | started paying large sums per
month before my loans went into repayment. My Sallie Mae loans will soon require
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| pay a hefty {$350.00} per month ; this is on top of my other Federal loans and
living expenses. My Sallie Mae loans are for less than my federal loans, but | pay
more for them per month.

The Sallie Mae representative told me that the only way | could potentially work
out a rate reduction or refinancing plan with them is if | am currently under
hardship. | explained that | am not, necessarily, under hardship -- though | do n't
know what qualifies as " hardship " -- but that | will soon be due to changes in my
living situation. | will not be able to afford a {$350.00} to Sallie Mae and also pay
for rent, utilities, insurance, etc ...

The Sallie Mae representative seemed to sympathize with me, but she also
seemed bound to an unspoken rule that disallowed her from helping a borrower
who was looking to proactively take steps in order to not become delinquent on
their loans.

| need to figure out a refinancing or rate reduction plan with Sallie Mae before |
suffer from delinquency, which could happen as soon as XXXX months from now
when | move and settle in a different area.

I 'm filing this complaint because Sallie Mae is not willing to work proactively with
me as a borrower to stop delinquency, forbearance, or bankruptcy from
happening.

In 2007 | graduated from the University of XXXX. On XXXX XXXX, 2007 |
refinanced my student loans on a 20 year fixed rate loan with a monthly payment
of {$240.00}. Over the years | have made minimum payments religiously, in some
instances | paid more than the minimum payment. The loan has been sold several
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times, the current institution is Navient. | received a letter from Navient telling me
in 60 days they are changing the terms of my loan and are basing that change on
time remaining in repayment, outstanding balance, interest rate, past delinquency
and/or late payments, resumption of standard repayment after a period of reduced
payments, other account activity that may have affected the repayment schedule.
None of these factors apply, my loan is a fixed rate loan with a specific time period
so how could my time or % rate have changed? | have not been late, nor asked for
a reduced payment. My question is, " is it legal for Navient to just change the
terms of my fixed rate loan? "

| have XXXX variable interest rate loans through Chase and since XXXX the
interest rates on XXXX of the XXXX loans have risen a small amount -- .04 %. |
noticed this recently while logging on to make a payment but | was never notified
of the interest rate increases. | understand that my interest rate can change, | just
expected to be notified. | called the bank and they confirmed that | was never
notified and apologized. | asked them to make sure | was notified about any other
future increases.

While | hope they comply, | wanted to make sure this did n't happen to anyone
else. Are banks required to notify you when your interest rate on a variable rate
loan increases?

| received an XXXX XXXX from XXXX XXXX University in XXXX NY in 2012. | was
XXXX off from my job and wanted to go back to school. What | could not get
Federal loans for XXXX XXXX said they would get me XXXX loans for. | am now
in debt for around {$50000.00} and am having trouble making all the payments.
This is a written dispute regarding a previous credit card account that reported me
30-days past due for one month 's charges. My recent credit bureau score report
labeled 'Account 30 days past due ' that | am requesting to be reviewed and
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expunged.

XXXX XXXX & XXXX : 30 days past due in XXXX 2013. This account was a part
of my college loan package. Quarterly payments were made. There was
miscommunication as to a late fee accrued of {$6.00}. | had spoken to them at that
time regarding this late fee and avoiding being reported to the credit bureau. Large
amounts of loan payments had been consistently made, | was not aware of the
{$6.00} fee that was apparently accrued. The billing services did supposedly
remove this fee at time of the quarterly payment, which was paid in full
represented by the statement at that time. They did not subsequently remove the
late notice and the time continued to accumulate, even though the quarterly
statement was paid. They of course retained the idea they were not responsible
for this error and unwilling to entertain any modification. The account was paid off
and closed very soon thereafter. This is a perfect example of why millions of
college students progress into more debt, dealing with loan companies with
irresponsible behavior and now involving wasted work time and money of
submitting a complaint. | did speak to this company directly, as well as submitting
a complaint through the credit score bureau, neither of which providing benefit.

| am a mother and co signer of my daughters private student loan of {$65000.00}.
When she XXXX the job choices and pay were below the standards of what she
expected to make. With a XXXX degree XXXX she is only making {$11.00} and
hour. Living in XXXX XXXX the cost of living is high and she can not afford to live
and eat as well as pay a {$500.00} payment to Naviant. We are disappointed and
angry after calling numerous times to see if they can work with her to make it
possible to pay less. My daughter and | both are experiencing financial undue
hardship because of this. We are considering defaulting and just walking away..
The new name Naviant use to be XXXX XXXX. They refuse to budge or work with
us. They will take the chance of getting nothing $ $ from us ...
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01/05/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service
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| attended XXXX XXXX University from XXXX - XXXX for an XXXX degree. During
that period, | was working full-time and had to essentially complete classes late at
night on my pace. It is important to note that XXXX XXXX was working toward
their accreditation and was in " pending status " during this period. Consequently,
XXXX changed their name to XXXX XXXX University and altered their curriculum
requirements when the accreditation was not approved. Shortly afterward, the
school closed and left no transcript records or resources to obtain any from a
repository. | contacted XXXX XXXX at the time to see if they had received
complaints from other students with outstanding loans paid to XXXX XXXX. They
refused to answer and informed me that the debt would not be forgiven
irregardless of the fact that federal student loans are indeed forgiven on those
grounds. My father was the principle guarantor on the loan and was paying it on
time. He passed away and we were informed that the debt would be discarded
with the furnishing of a death certificate. Again, this was not the case as after |
sent a certificate, | was informed that | was named as a the responsible party now.
During this time which reached through XXXX, no payments were made. XXXX
XXXX charged the debt off and sold it to XXXX ( which Navient refers to as " their
" resolutions team ) which is utter deception because Interstate is a cut throat debt
collector that is NOT a part of Navient. All | want in this is the opportunity to either
A) Be forgiven of the {$4300.00} debt due to the school closing and no access to
my body of work, or B ) To have my account placed back with Navient or XXXX
XXXX in good standing so | can resume payments and not have it decimate my
credit as it has done during this time.

| had a US Bank Educational Loan, in the amount of {$5000.00} ; of which |
consolidated many years ago. | recently became aware of there being a remaining
unpaid balance in the amount of {$230.00} that appears on my credit as a Charge
Off. | contacted US Bank, attempting to resolve this matter. | explained to XXXX
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different representatives that this balance remaining was a result of a
Consolidation error, and that US Bank never contacted me regarding this, but now
that | am aware of this being on my Credit, | want to resolve, and | offered to pay
the balance in full. However, | asked for them to remove/delete the negative
reporting from my Credit Report, requesting that this no longer appeared as a
Charge Off, if | was to pay the balance in full. US Bank Representatives told me
that even if | were to pay the full balance, that they would not remove the negative
reporting/Charge Off Status. It would just reflect a {$0.00} balance. Considering
this was not an error on my part, but as a result of the Consolidation, | did not think
this was a fair remedy. They told me to take my complaint to the Company that
Consolidated for the error. | politely explained that another company would not be
able to remedy the situation on behalf of US Bank, nor remedy my Credit Report.
US Bank can easily see in their records that this was a Consolidation and paid off
by another Lender, and that was never a balance | intended to ignore or not pay. |
am offering to pay the balance in full, but | needed the account status updated to
not reflect a Charge Off, and they are not willing to cooperate. In all actuality, this
was not a Charge Off, because they are willing to still accept a payment there in
their office, not another company. So it should not reflect Charge Off, if they still
have the account with them, and are willing to accept a payment. Upon making the
payment in full, US Bank should be willing to update as Paid/Closed account. |
would like the CFPB to follow up on this matter, and the unfair Credit Reporting
practices of US Bank.

Hello, I was wondering if someone could contact me in order to offer me some
advice or direction in my current situation. | am XXXX and live in XXXX County,
Maryland and attended XXXX schools.

| grew up with a single father with mental illness after my mother passed away
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when | was XXXX. Our family could not afford health insurance so my mother
could not go to the hospital when she had a ruptured appendeix. Because of my
father 's XXXX XXXX, he could not provide any support or advice in my life
decisions.

The reason | am sharing these personal details of my life is to paint a picture of
what barriers | was facing at XXXX when | wanted to attend college.

Coming from an affluent area in XXXX County, | knew what career success looked
like. My parents never achieved this type of success so this naturally motivated me
more to work hard to have a successful future. | learned at a early age that
intelligent individuals are evenly dispersed among any population but unfortunately
wealth is not. | was one of unlucky, XXXX children that was aware of this
discrepancy ; possibly the worst of all scenerios.

Because my dads lack of experience in this area, and his XXXX struggles, | was
on my own in figuring out how to apply to, and finance college. Like any teenager
with a question, | went online and typed in, " How do | pay for college. " | clicked
on the first advertisement | saw, and ended up taking out XXXX private loans from
XXXX XXXX to finance my college at the University XXXX over XXXX years. | had
never heard of FAFSA, | was not aware federal loans and their forgiveness
programs, | did n't know what a grant was or how to find scholarship opportunities.

You might question, " Why did n't you get this information from a high school
counselor? " The answer is simply, " | do n't know. " | assume possibly fell through
the cracks because | was a XXXX, XXXX student that looked like my affluent, well
supported peers. My struggle of lack of educational support motivated me to
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03/24/2015 Student loan Non-federal student loan

04/08/2015 Student loan Non-federal student loan
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dedicate my life to support student. | am now a XXXX myself. | feel no student
should feel alone in their educational journey.

I am now XXXX, and because of the high interest rates of XXXX XXXX loans, | am
{$110000.00} in debt. Some of my loans have doubled in their initial amount due to
interest since | have XXXX. | ca n't pay the monthly fees now, and | do n't know
how | will ever pay this loan off without significant financial struggle in my life.

| am asking for advice, assistance, references to help me in any way. Thank you
for your time, listening to my story and | look forward to hearing back from
someone soon.

| was unfortunate enough to attend XXXX XXXX XXXX University in XXXX XXXX,
Florida from XXXX - XXXX. | was required to obtain way too many XXXX loans for
a XXXX year program, XXXX of those loans are with Genesis Lending.

The repayment plan from Genesis is unrealistic. When | attempted to make re-
payment arrangements with Genesis for a manageable monthly payment, they
refused. Even since the requirement to reduce the loan amounts, the monthly
payment is not acceptable on my income. If | were to make the payment they are
requiring, | would not be able to buy food, gas for the car to get to and from work
or any XXXX related issues that may arise.

| attempted to contact Genesis this evening XXXX XXXX/XXXX/XXXX XXXX to try
to negotiate a manageable monthly payment and was left on hold for more than
XXXX minutes.

The loan company, Navient, is lying about their Internship/Fellowship Deferment
program. They did not want to accept my deferment paper because their lack of
understanding on how my internship deals with my career. Frankly, it seems like
they do not want to accept my deferment because they are money-hungry.
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However, this internship helps me get the type of job | need in order to pay them
back. Navient does not want to give a clear-cut reason on why they do not want to
accept my internship deferment.

| called Navient on XXXX XXXX, 2015 around XXXX in order to discuss a possible
payment plan for my private loans. A woman whose name was XXXX ( Employee
# : XXXX) agreed to assist me. During my call, | endured some of the worst
customer service ever. XXXX was extremely rude to me, and she said if | was
unhappy with her customer service skills, then " what | can do ... is pay these x
amount of dollars so that | would n't even have to speak to her. " Her tone was
incredibly unprofessional, and while we were on the phone, | could hear her
coworkers laughing in the background after every response. | know calls are
typically monitored and recorded for quality assurance, but with her very nasty
attitude, | fear she may have turned off the recorder before all of her rude
comments/remarks ensued. When | addressed her unprofessionalism, she snidely
asks " have you even worked in customer service? " and | say " No, | have n't;
however, | have dealt with several customer service representatives, and | can
assure you | was treated a lot better than you are treating me right now. " Her
response was that " if | did n't like the way | was speaking to her, then | could just
give her a XXXX score in her customer service survey " and that next time | call
someone who is trying to " help me, " then | need to make sure that l am " in a
better mood. " She spoke over me for much of the phone call and ultimately hung
up on me after she spoke her peace. Never in my life have | been treated this way
on a professional phone call.

1. I have received bad data regarding my private student loan. | tried to process a
request for automatic debit from my checking account. | thought it was processing
but | was still receiving calls and was told | needed to pay a payment in order to
process my automatic debit. | paid a payment and fond out my loan request has
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Navient Solutions, Inc. GA 300XX Web

Navient Solutions, Inc. MO 630XX Web
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03/24/2015 Student loan Non-federal student loan

03/25/2015 Student loan Non-federal student loan
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still not been processed.

2. | have been receiving phone call past normal hours of collection per Missouri
state law. | have rerecorded all call and will be submitting another complaint with
phone recorded and a letter from my lawyer.

3. Due to the switch from XXXX the Navinent and the change in payer accounts
this has cause my private loan payment to delay. | have tried to resole this through
the customer line but was told nothing they can do. | do n't feel proper notice or
time was given for people to switch over bank account info and online payment
methods.

4. The current int rates for my private loans is way above the national average and
the rates my other private loans are. | have tried to resolve this with navinet but
have been unable to resolve this. | 'm working with class action with a number of
account holders on this very topic so | expect not to be over charged or charged
more than someone else for Private student loan int.

My XXXX payment is almost half of my monthly income. | have contacted Aes
several times about lowering my payment but every time they refuse to help. They
say | am not eligible for any of the other options. | am a XXXX and will be forced to
default if American Education Services refuses to help with a lower payment.
Discover Student Loans, the current servicer of my private student loan recently
sent me a letter indicating that during a " recent review, " they discovered that
unpaid interest from a previous deferment period was not added to my principal
loan balance. Because of this, my minimum monthly payment was lower than what
it should have been. To resolve this, they added the unpaid interest to my principal
balance ; however, the exact amount added is not disclosed in the letter. Along
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AES/PHEAA NY 128XX Web

Discover OH 441 XX Web
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with this, they have indicated that my monthly payment will also increase, in which
that amount is also not disclosed. They have indicated that the adjustments will be
reflected on my monthly statement within the next 60 days, but no explanation on
the amount added back in and how they arrived at the dollar figure. The letter also
indicated that a credit of {$210.00} has been applied to the interest balance of the
loan, which is not known how they arrived at that exact figure either. The letter
sent is extremely vague and does not discuss how they arrived at the decision or
calculation used to add back in the amount to the principal balance or what the
new monthly payment would be. The letter also states that this was done to
ensure the loan is paid in full at the end of its repayment period. Additionally, the
letter states that any adjustments made will not increase the total cost of the loan ;
however, my balance increased along with my monthly payment. Upon logging in
to my account, it was discovered that Discover Student Loans added back in over
{$2500.00} to my principal balance. To find an answer to my questions, | contacted
Discover Student Loans where | was unable to obtain any answers, but they did
mention that my payment has increased by approximately {$20.00} per month. Out
of the XXXX representatives | have spoken to in the last two days, | have not been
given an answer as to how they arrived at the calculation used to determine the
exact amount added back to my principal balance and they have failed to follow up
with me regarding my concerns. | have now been in repayment for close to five
years, with 100 % on-time payments. | feel that | am being mislead and | am
having to pay for a mistake that | did not make. As you will see in the recent
statement attached, | have paid {$20000.00} through XXXX XX/XX/2015 and of
that amount, {$20000.00} has gone to interest alone. It also indicates {$0.00} in
late fees to date.

School : XXXX XXXX ; XXXX, OH
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04/08/2015 Student loan Non-federal student loan
04/08/2015 Student loan Non-federal student loan
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| attempted to pay off my student loan with Sallie Mae. During this process | used
the system to view the current balance/payoff amount of my loan and checked that
option on the payment form. | specifically chose this option and not Last Statement
Balance since the statement balance may have possibly been not current. After
submitting the proper amount for the current balance/payoff amount the institution
billed me for additional expenses. There was no disclaimer or information shared
with me that they would process any additional charges and since | selected to
pay off the loan it, to my knowledge, payed off the full loan.

My son has stopped paying this loan and now since | am the cosigner of the loan |
have to pay for the loan, what can | do?

| had originally attended XXXX XXXX located in XXXX XXXX XXXX XXXX XXXX,
FL XXXX in XX/IXXIXXXX of XX/XX/2010, with the intention of pursuing an XXXX
in XXXX XXXX, however the program itself was over {$32000.00} i had ended up
finishing my degree owing more then {$56000.00} worth of loan of course
including the combination of federal and private loans. Currently | am making my
payments towards a lending service called Genesis lending of which i owe more
than {$12000.00}. Unfortunately my current financial situation is not the best and
to make monthly payments is almost difficult. They had promised me a career in
Major and the only thing that they were able to give me was a part-time job as a
XXXX. In my honest | feel that what that school had to me and many others like
me was a great in justice. and now in order for me to continue my education |
would have to pay for it out of pocket without any assistance, and to be frank there
is no greater tragedy especially for someone of my age who has his whole life
ahead of him.

| was recruited by XXXX College in 2010 to attend XXXX in XXXX XXXX, FLa. |
spoke to XXXX in the college offices and he said that getting federal loans and
student aid was n't enough to cover tuition and said that | needed to apply for a
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Sallie Mae X 760XX Web
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Genesis Lending FL 331XX Web
Genesis Lending NY 130XX Web
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private loan. He gave me the website/phone to go to and said that | needed to use
this lending company because this is the XXXX the school goes through. They
also said that | when | get approved, | would get a loan disbursement of $ 700
monthly for housing and had to pay 20 $ per month for interest to the lender. After
applying and being approved for this loan | started school and as promised they
gave me a check of 700 $ each month but | had to pay the {$20.00} each month or
did n't get my check. Then when the second half of school started they made me
apply again to genesis lending services, telling me that the XXXX time | applied it
was only for the first half of school year. Not only did | have to re-apply but they
charged me XXXX the interest on the XXXX part of the loan and increased my
loan interest payment to {$100.00} per month. When | asked why the interest
payment went up they said that this is because my loan amount increased. | said
but you told me that interest payment through school was {$20.00} per month and
now you tell me that | get 800 $ per month for living expenses but | have to pay
{$100.00} of it back every month. | was not working and trying to support myself
and my family while in school. They also promised help getting work while in
school which consisted of them handing me a pre-printed listing of employers in
the area that could be, could be hiring. The school also guaranteed to help find
and obtain employment at time of graduation. This did not happen. | had to find
places that were hiring and obtain all information about those places and apply,
they just called to say that | did graduate and that | would be a good employee.
They never said that this school has a very bad reputation with the XXXX and
employers wont even look at you when you say that you went to that school. Every
place that | put an application in in Florida, was immediately rejected because of
the school | attended.

| do n't think that this is a legal practice and until now | did n't know that | could
fight this without having to pay a lot of money and obtain a lawyer. Before | agreed
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| attended a years worth of training at the XXXX school XXXX XXXX XXXX, out in
XXXX XXXX, California, as well as an additional 4 months of training specifically
for XXXX, under the same institution. For a small portion of my tuition, | was able
to receive federal loans, but the majority | had to apply for private loans - this goes
for the original years worth of standard training, as well as my extended training.
My only choice at the time was to go through SallieMae, and | had cosigners who
helped me attain the loans. Upon graduation | was able to enjoy the grace period
and began making payments afterwards. | worked for about 4 months before | lost
my XXXX job. | was able to get a job by the end of the same month, but was
making substantially less. | was making payments to SallieMae at the time without
issue. Times grew harder, and the decreased pay really began to catch up with
me. | picked up a XXXX job, but was still struggling to make payments on all my
loans, as well as necessities for daily living. | requested forbearance with
SallieMae, to which they complied. | was given 3 months grace until | had to make
payments again. During those three months, | received multiple calls with
SallieMae telling me that | was past due by one full month, or two full months, and
they were demanding payment. Each time | would inform them that | had already
signed up for forbearance and that | was n't to make payments until the end of that
period. They would tell me that they would make note of it and the call would end. |
received these calls XXXX or XXXX a month during the forbearance period, and
worse, so did my cosigners. My cosigners would be forced into making payments
because they were unaware of the conditions of the forbearance. | would call
SallieMae and request that they stop collecting payment and asked why they were
doing so when my loans were clearly in forbearance, even my online profile listed
the document that explained the terms and conditions of the forbearance.

After that period of forbearance ended, | made payments for month but still
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needed more time and reenlisted in forbearance for a XXXX time. Another XXXX
months with the same issues - debt collection calls, claims that | am past due and
have a delinquent account, and my cosigners would also receive the same calls.
The issues persisted throughout the forbearance and after the last month | began
to make payments again, as necessary, for 4 months. At this time, | received a
degradation to my pay, and was earning even less money. | could not comfortably
meet the payment requirements and requested an additional forbearance period. |
was informed this was the last time | could enroll in forbearance, but | had no
choice and agreed. At this time, | enlisted XXXX loans under SallieMae at the
same time. My cosigner received many calls stating that | was delinquent on the
account and payment was necessary, to which they would pay, and | was
misinformed in the fact that XXXX loan was put into forbearance before the other.
To my understanding | had to make a payment on XXXX loans and that XXXX
would go into forbearance at the same time, and payments would resume in
XXXX. After XXXX, my account was listed as delinquent with a past due payment
of {$500.00}, which | could not pay at the time and was far above my standard
payment. | inquired to it and was given the explanation that XXXX loan went into
forbearance before the other and that my only option was to pay off the amount. |
had received no statement for the account for the month of XXXX, and a
statement is n't even listed on my SallieMae account profile. The same goes for
XXXX. I am now {$1000.00} behind and am given no options other than SallieMae
demanding repayment. | am at a loss and can not make this payment. | am in dire
need of assistance.

On XXXX XXXX, XXXX | submitted documentation to ECMC, in accordance with
their internal policy and the XXXX protocol, requesting student loan discharge due
to false certification and id theft. | included a letter of material fact - examining the
nature of my dispute and the history of my forced compliance with ECMC, multiple
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certifications of my signature ( including my government issued identification and
social security card ) along with my police report citing the XXXX fraudulent
accounts ECMC currently holds under my name and social security number.

Still, ECMC has continued to insist | have not fulfilled the requirements of
discharge because | have not submitted a " court judgment " indicating | am the
victim of fraud.

Herein lies the problem. No person has been arrested or prosecuted for the illicit
activities arising from my personal information having been compromised. | have
fortunately not been wrongly charged for a crime due to the illegal usage of my
personal information. XXXX of these conditions must be applicable in order for me
to petition for a " court verdict " or submit a request for certificate of identity theft
judicial finding of factual innocence.

Until XXXX of those conditions is satisfied, | can not provide a copy of any court
judgment. This, however, does not nullify my claim or disqualify me from
submitting other means of proof ( which | have ) to have the fraudulent loans
discharged. According to Federal Regulation 34 CFR 682.402 (e ) (14) (ii) (A)
and ( B) I am entitled to submit " authentic signature specimens and other means
of identification corresponding to the means of identification falsely used to obtain
the loan " to qualify for loan discharge due to identity theft in lieu of a court
judgment.

Not only have I filed a report with the Federal Trade Commission, my local police
department the ECMC Ombudsman, the XXXX Ombudsman and contacted the
XXXX credit bureaus, | have ( barring the impossibility of a court verdict ) followed
ECMC 's instructions precisely. It is an act of willful non-compliance that ECMC
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| understand now that i was XXXX charged for a loan through XXXX.The loans are
now under investigation and all of the schools are closing i was persuede to get
XXXX loans as i continued school there i was not informed this when | XXXX
signed up i was called several time just to enroll in that school and offered
opportunities and still can further my career and ally credits will be accepted at any

college well all that was false
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| was a first time XXXX student. | was offered a private student loan with " similar
terms " to a federal student loan. What was not clearly explained is this loan
included compounding interest, not simple interest. And, that there were major
restrictions on deferment and forbearance options. Therefore, when | was in
school finishing my degree. And, later earning my XXXX, this loan would not defer
and had no forbearance options. For a new XXXX student, the loan documents
and language were too complex. The ramifications were devastating : An $ 30k
loan that doubled to almost $ 60k, then went into default while | was still in school
XXXX.

| have a substantial amount of student debt, upwards of XXXX in Federal loans
and another XXXX in Private student loans through wells fargo. | called Wells
fargo and explained my situation and the fact | only make XXXX a year.. so
essentialy the amount they are asking for me to pay monthly would cause a
hardship for me and not allow me to save any money in case of an emergency or
move up in life IE. Buy a house, have a family. After Wells Fargo had me submit
all of my paperwork for the hardhsip they recently contacted me that | was not
approved for the hardship request and that | would have to continue to make the
payments they demand. Wells fargo is soo unwilling to help students like myself
who feel trapped by the burden of having such large payments due on a month to
month basis. | essentially feel enslaved by this. Please help me lower my student
payments at least to the levels of federal loans where the payment is more
manageable. Also the high interest rates on Wells fargo loans are upwards of 10
percent which only causes a never ending cycle of debt for student like myself. It
makes me wish | could return my degree given that | am not currently working in
the field | studied. Please help!!!

My daughter 's father passe away and XXXX of her Well 's Fargo Loans went into
default. There is also XXXX that is current that | am making payments on and
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trying to get it re-financed away from her co-signer that is her XXXX XXXX. | filled
out an application and have great credit, own a home and have a substantial
salary! | did have fraud on my credit and emailed a police report disputing any
negative issues. After having the XXXX application with my daughter turned down,

understand what is going on and am very upset dealing with them! | want to bring
all of the private loans current and feel that they are preventing me from being a
credit worthy borrower and need to complete this complaint!

this is regards to the lawsuit settlement between CFPB and XXXX College. My son
had XXXX student loans issued thru Genesis Lending via XXXX. My husband is a
coborrower on these loans. He has received XXXX letters for the XXXX loans, but
our son has not received these letters - it is very important that our son receives
these letters addressed to him as it has these XXXX loans have had a negative
effect on his credit reports. The letters sent to my husband stated that notification
was sent to the XXXX major credit reporting agencies requesting that these tow
loans (accounts ) be deleted from his credit report, but our son has NOT received
these leters.

Hello, | 'm writing about issues im having with private loans serviced by AES. |
have a college degree but unfortunately do to changes in qualifications for careers
using my degree ( making it more specific ) | unable to find legitimate work in my
field without further schooling, which | ca n't afford. Due to this, | 've been at lower
paying jobs that barely account for my living expenses let a lone student loan
payments, and more currently | find myself XXXX due to a job falling through. |
contacted AES about options to bring me current and lowering my payments to
something | can afford but they refused saying | had already used all my options. It
makes me so mad, | am willing to pay what | can every month but it does n't matter
to them and now XXXX of the XXXX loans of mine they service ( the XXXX
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cheapest | pay religiously on auto debit ) are slowly creeping towards default and |
ca n't do anything about it unless | put my family 's and my own well being at risk.
And they do n't care, Unwilling to consider people 's situations and work with them,
and fail to offer any real guidence.

I was in the XXXX program at XXXX XXXX XXXX XXXX College in lowa. | had
taken out all of the federal loans that | could available to me. The head of the
hygiene department recommends you do n't work during the program because it is
so difficult. XXXX recommended the Wells Fargo student loan program. | was
naive signing up for the loan because | thought | could pay it off quickly after
school. | could n't have been more wrong.

Unfortunately, | was moderately XXXX right out of XXXX school from a bad XXXX
who called me by the wrong name then XXXX Not Wells Fargo 's fault but | have
been working full time in constant pain making a good income to pay off this
student loan. | am struggling to pay it off because the interest on the loan is so
high. And | 'm doing that because | want to do what 's right and pay off the amount
| borrowed from Wells Fargo. It 's a 30 year loan and the interest rate is 12.24 %.
Almost all of the payment goes to the interest on the loan, not the principal. The
amortization schedule is crippling.

| took out {$20000.00} initially. By the time | started repayment after XXXX, | owed
$ 27,000+. | 've been paying for 5 years totaling {$12000.00} and the principal
balance still owed is {$24000.00}. We 've asked them repeatedly if they would
accept a payout amount and have been turned down and they want {$24000.00}.
We 've even stopped making payments at their customer service staff 's
recommendation which damaged my credit to see if they would work with us. | was
almost to default (| cringe thinking about it ) and no luck they would not work with
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us. Also, Wells Fargo denied their customer service reps would ever recommend
that to us.

| found out another girl from my XXXX class is struggling with the same issue. | 'm
not alone. | ca n't even imagine how many other past students are struggling with
this right now. Please, | beg you not to take out a Wells Fargo student loan so they
can no longer offer this predatory loan to consumers.

My issue is with American Education Services. | took out several loans to pay for
my education at XXXX College in XXXX, NE. The college is now defunct. This
company is constantly leading me astray. | 'll call for hardship programs, and
representatives will tell me | have time available, only to find out that | did n't. This
causes my loans to because delinquent, and the amount to skyrocket. Currently,
over the past 6 months, | have had many different representatives tell me different
things about the state of my loans. The most important being that paying any
amount will keep you out of default. | had XXXX rep. explain that even {$10.00} a
month would keep a loan out of default. In XXXX of 2015, | finally spoke to a "
Loan Specialist ". The properly reassured me that there was nothing else they
could do to help me, to record all my conversations with loan reps due to their
history of being inconsistent, and to write a letter to try and sway my creditors into
allowing me financial help. The woman said the letter probably wont help, but it
might be worth a shot. She then reassured me that | was n't even near default. A
week later, | received calls and letters about default.

This company also raises the interest rate greatly, and it fluctuates all the time. |
‘'ve been paying on my loans for almost ten years, and my amount owed as
INCREASED! This company is deceitful, and does n't properly train their
employees. There is also no protocol for misinformation/negligence on the behalf
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of the company. The blame always falls on the person that is paying. At this point,
| will probably never be able to pay off this debt in this lifetime.

Loan company is stating | have reached the maximum amount of deferment for my
loans, but | do n't remember there being a maximum timeframe listed in the
documentation for my loan that | signed when | received the funds.

| attended XXXX XXXX, a XXXX school, and was encouraged to apply for a
Genesis student loan with the understanding | would have a XXXX high paying
job. After over XXXX months looking for a job as a XXXX | am working XXXX
hours a week @ {$XXXX} an hour and have over {$9000.00} in student loan debt.
| do not believe | was given honest information and the loan was not reasonable
for me to take out.

My student loans were through XXXX XXXX now Navient has taken them over. |
am the borrower. My soon to be ex-husband is the co-signer. | 've never gotten
any correspondence via mail, email and/or phone calls saying my loans were even
due. Yet Navient began calling my ex telling him at XXXX to pay {$2800.00} right
then or they would ruin his credit. He works for the XXXX. He was then called and
said to pay {$450.00} and they would stop calling him. He called me | contacted
them they were just as rude to me. Telling me | was divorcing him so he could n't
be that good and | should n't trust what he was saying. | was then told | could pay
them a Fee of {$150.00} to put my loans in forbearance. When | spoke with XXXX
XXXX the supervisor and told her | 'd get a pre-paid card and call them back
because the sites say they take amounts they should n't out of people 's accounts.
| tried to work out payments with them and they said no. That if | did n't pay exactly
what they wanted they 'd make sure | never get my divorce by telling my ex that |
am refusing to pay. | called my ex and he said they acted the same way with him. |
called again and they stated no one said theses things to us so | told them their
calls are recorded XXXX XXXX got on the phone again and said they are for
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quality control and that if | record them she 'll have the police at my home and
make sure my children see what a looser | am for not paying my bills. You ca n't
communicate with them at they are nasty rude tell me to get a better job. Get
married or marry someone with more money! They need accountability. All the
compliants | 've read are the same. Why does the FDCPA even have rules if they
are n't held accountable.

In XXIXX/IXXXX, while discussing an unrelated business mater with a current
lender, | was made aware that an account, | did not authorize or initiate, had me
listed as a cosigner. | immediately notified the lender that | was a victim of identity
fraud and requested to see the information they had on file. In turn, | checked my
credit reports, confirmed the presence of the fraudulent account, and contacted
each of the XXXX credit reporting companies and disputed the information. At
varying dates in XX/XX/XXXX, each of the credit reporting companies ( CRCs)
reported that the account was confirmed by the lender. To date, the fraudulent
information remains on my credit file and [ neither ] CRC has ever notated my
credit profile about the account being disputed.

After [ several ] additional telephonic requests to the lender between XX/XX/XXXX
to XX/XXIXXXX, the lender mailed me a copy of the loan origination documents
along with its internal ID theft package. | immediately filed a law enforcement
report ( LER ) with my local Sheriff 's Office and returned the original package and
supporting documentation to the lender in XXXX. The supporting documentation
included a copy of the lender 's loan origination document, my LER, drivers
license, social security card, and hand writing samples.

In XX/XXIXXXX, | was notified by a potential employer that | was deemed
unsuitable due the presence of delinquent financial information on my credit
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report. In that same notification, | was provided a copy of my combined credit
report which still contained the fraudulent account on each of the CRC 's reports. |
began researching laws and learned about the FCRA and the FTC. After learning
that the combination of an LER and FTC Identity Theft Affidavit (ITA ) produce an
Identity Theft Report (IDR ), | filed an ITA on the FTC 's website.

In turn, | sent [ via certified mail ] FTC 's CRC-template letters and supporting
documentation to each of the XXXX credit reporting companies requesting that the
fraudulent account be blocked, removed, and that a extended fraud alert be placed
on my credit file as per the FCRA. The supporting documentation for each
submission of FTC 's CRC-template letter included a copy of the lender 's loan
origination document ; my credit report, drivers license, social security card, and
hand writing samples ; as well as FCRA Section 611.

According to XXXX tracking, the CRCs received their certified letters on
XXIXXIXXXX and XXIXXIXXXX [ XXXX ], respectively. To date, each CRC has
placed an extended fraud alert but has [ not ] blocked the fraudulent account
information from my respective credit profile [ or ] contacted me declining my
request to block the fraudulent information. In fact, XXXX CRC will not allow me to
order a credit report directly and advised ( via telephone ) that my IDR was not
sufficient but would not provide its justification method in making that
determination. Subsequently, and, respectively, | have ordered additional credit
reports which indicate each CRC 's non-compliance the FCRA 's imposed time
limits. To their credit, XXXX CRCs have listed the fraudulent account as
disputed/under investigation.

Additionally, | sent [ for the XXXX time, via certified mail ] FTC 's lender-template
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Hello, I am a XXXX XXXX XXXX from the University XXXX XXXX XXXX in XXXX
XXXX, Ohio.

| am writing to inquire about what the terms or grounds for harassment are
regarding a student loan lending company? | am struggling to find a stable and
secure position within my degree field and | have every intention of paying back
what | owe in debt. However | am in a position that | do not possess the financial
means to pay the lump sum they are demanding.

| have pleaded for a deferment so that | can find a job and not have the added
stress that they are burdening me with. They call my house dozens of times a day,
at all hours of the day from very early morning till XXXX or later. They have also
called my grandparents yesterday, and today have contacted a close friend from
XXXX.

| am a XXXX and have no knowledge of law when it comes to something that
pertains to this predicament, | am just at wits end and plan to pay most of what |
have in savings just to get them to subside for the time being so that | can devote
more of my time to finding a stable job.

Thank You.
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JP Morgan owes my student loan # XXXX but their servicer XXXX XXXX XXXX
changed my due date from the XXXX which | had for several years was changed
without my permission to the XXXX which will not work my pay cycle all my other
loans are due on the XXXX, and | have tried to change it many times but | kept
getting told different answers, | do not know why my due date keeps getting
changed. | believe that is illegal to go in and change any due dates unless | asked
for them to be changed. | have tried to discuss other matters with CHASE but they
refuse to discuss anything with me, they are still responsible for any actions that
XXXX takes on loans because they still own this debt, if XXXX does not get its act
together | may have file bankruptcy and that way no one would get anything. It is
difficult to get a bankruptcy that includes student loans but based on the numerous
actions taken by XXXX, | may not have a choice. | have a controlled XXXX XXXX
XXXX but everything | talk to XXXX, my XXXX XXXX level goes up, | had to go to
the emergency XXXX night because of them. My doctor advised me to have them
contact me by email only because talking to them is no longer a good option.
XXXX XXXX is a known liar and will not take the time to actually investigate a
complaint, | have filed numerous complaints inside XXXX and | do not hear
anything. Chase has a part in this also, they think because they do not do anything
with the loans, they do not have talk with me but that is not true. Per the Consumer
Financial Protection Bureau, you have a duty to deal with the complaints, you will
only contact XXXX for their side of the story which is not a real way to solve a
complaint. XXXX is a horrible servicer and | wish not to deal with them anymore
and would rather file bankruptcy so | can have a healthier life.

XXXX XXXX and XXXX had XXXX loans with XXXX XXXX, when they split into
the Navient they screw up my payments, would send XXXX to Navient and XXXX
to XXXX XXXX, per the addresses they provide me. Well all the payments | sent to
Navient were getting credited to the XXXX XXXX XXXX account. | called them and
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JPMorgan Chase & Co. IL 622XX Web

Navient Solutions, Inc. NY 131XX Web
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Can't repay my loan Can't get flexible payment options
Dealing with my lender or servicer Keep getting calls about my loan
Dealing with my lender or servicer Keep getting calls about my loan
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they said | had to send them proof that | sent the money, and to up-load the
cancelled checks. Went online to upload documents as they told me to, but there
are no options to upload the docs on their website. Called again, had to explain
the story XXXX or XXXX more times to different reps. They kept on passing the
buck around to different reps.

Finally a rep told me there was no place to upload docs as the other reps told me
todo... ... Straight up lies. Finally talked to a rep, who told me to send separate
payments to different account numbers, XXXX to Navient and XXXX to XXXX
XXXX. These companies should be shut down. Customer service is on par to
XXXX. XXXX different companies under XXXX umbrella.

XXXX has violated Usury laws by charging 13.75 % on a private loan. They then
sold my loan to AES and the rate remains the same, not lower. The loan total was
taken out at {$10000.00} and now has reached {$12000.00}. | have paid
{$12000.00} in interest and yet my loan is now at {$12000.00}. | want this loan
discharged, as the interest rates violate the California XXXX rate of no more than
10 %. This loan is virtually impossible to pay with the high interest rates. On top of
that, the XXXX XXXX XXXX California - XXXX XXXX put me through unethical
sales tactics through their financial aid department to take out this loan.

They keep calling even after | made payment. Un fair pratices in regards to re-
payment options. Very mean and nasty people.

lowa Student Loans, now Aspire, has consistently called us and our daughter
regarding her outstanding loan from XXXX College. As was necessary, she
obtained several loans over the period of four years. As her parents, we co-signed
her loans. After college we made repeated attempts to consolidate her loans. The
response was " not possible ". The result was XXXX loans, each due on different
time of the month, all accruing interest. We attempted to set up a regular schedule,
and, new to the workforce, she did her best to meet the loan payments. We helped
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AES/PHEAA CA 900XX Web
Navient Solutions, Inc. NJ 088XX Web
lowa Student Loan 1A 522XX Web Servicemember
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as we could to offset the payments. Since 2004, we have consistently received
letters and harsh, demanding phonecalls, sometimes threatening, even though we
know the amount was regularly late, but paid in accordance with her and our pay
checks. Had we known a student loan from lowa Student Loans, now Aspire would
be so physiologically demanding, we would never have used them. Even the credit
card companies have been willing to work with us on consolidating and paying off
a card. We have attempted numerous times to talk with the lowa Student Loans,
now Aspire to consolidate and make it easier for our daughter, and now us, to
repay the loans. They are unrelenting, offering no options and constantly sending
letters and telephone calls. We know the loans are being paid, however, if they are
off by only a few days, even due to holidays, the phone calls and cautionary letters
arrive. We have come to simply tossing the letters and hanging up on the calls.
There seems to be no solution outside of obtaining a high interest private loan to
get them off our back. That is not fair to the intent of education. Something must
be done.

| have been repaying student loans mostly consistently since 2005. | have XXXX
loans, XXXX Private unsubsidized, XXXX federal ( XXXX subsidized and XXXX
unsubsidized ). The total amount borrowed since 2005, the XXXX is {$50000.00}. |
recently checked the amount | paid over XXXX years of repayment and have paid
nearly {$19000.00} in interest only payments on these loans with principal only
being reduced slightly by approximately {$2500.00}.

As of today, XXXX XXXX. | still owe in the ball park of {$47000.00}. | recently
spoke with Navient to explore ways in which | can repay these loans back faster
because | feel like the amount | 've been paying should have reduced principal
more than {$2500.00}. Considering | have 10 years of diligent and consistent
repayments on my record, Navient was unwilling to work with me to make paying
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off my loans easier. They would n't offer me reduced interest rates, would n't re-
negotiate a lower lump sum payback, would n't work with me to ensure that any
money 's | pay above their monthly minimum would be used toward the principal of
any specific loan.

Their unwillingness to work with me to help me pay these loans back is criminal
and their interest rates are predatory. Something has to be done to offer flexibility
in repayment.

| attended XXXX XXXX. School of XXXX and graduated in XXXX. The legal
industry has not recovered from the recession. | am employed full-time XXXX in
New York XXXX. | make {$65000.00} pre-tax, annually. | make {$3400.00} a
month, post-tax.

| borrowed from the New Jersey Higher Education Student Assistance Authority.
When | researched and signed this loan ( really, XXXX separate loans ), | was
under the impression the company was affiliated with the State of New Jersey, and
as such, would have a loose enough affiliation with the Federal government such
that it would be subject to Federal repayment guidelines. Total amount borrowed :
{$180000.00}.

The total monthly repayment amount of my NJ HESAA loans is {$1500.00}. On top
of that loan, | also borrowed roughly {$80000.00} in Federal loans. My Federal
loans have been in deferment/forbearance ( for XXXX and most of XXXX ) and
until recently, IBR ( for most of XXXX, XXXX and barely XXXX). | have been
advised that my IBR Federal loans have expired, and was asked to re-apply. | did,
and was recently informed by Nelnet ( the Federal loan processing company ) that
| did not qualify for IBR. As such, Nelnet expects me to pay {$800.00} at the end of
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Higher Education Student Assistance Authority (HESAA) NY 100XX Web
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1328713
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03/30/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service
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the month.

HESAA, after repeated and courteous requests from me, refuses to offer ANY
repayment cooperation. From IBR, deferment, reducing interest rates, NOTHING.

| am youngish ( XXXX ) and fear that | will never be able to crawl out from under
this rock of debt.

| am writing to put CFPB on notice that NJ HESAA is a predatory lender and
should be treated as such. Thank you for reading and for your time.

| was contacted by navient ( XXXX XXXX) on XXXX XXXX, 2015 at approx.
XXXX spoke with lady ( never gave name ) who advised me the status of my
account. She advised me that | was 2 months behind at the beginning | told her
that | could not pay until XXXX and XXXX/XXXX/2015, she advised me that she
needed me to pay today or this month. | told her that | could n't she said that my
account would escalate and they would start calling my co-signer. | feel very
threatned by navient, | am not sure why she would tell me that my co-signer would
be contacted, she is already called XXXX times a day so what changes now? |
then asked her for a supervisor over XXXX times, and she never transferred the
call. She said to me that she needed to know why | wanted a SUP | advised her to
complain on her she still continued to speak and make me feel " threatened " and
upset. | am currently suffering from a XXXX in which I am not allowed to have any
XXXX and this is why | fell behind in my payments. She made me feel like | did
something wrong and worse than | already fill. | then had to call back and request
another rep XXXX to speak with a SUP he transferred me immediately. In
speaking with the sup he advised me that | could set up my arrangement for XXXX
and XXXX as previously requested and in addition he advised me that they had
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Navient Solutions, Inc. GA 303XX Web
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the correct card on file that the very rude rep | spoke with first did claims that | did
not have on file. In summary, | feel that Navient has mislead me, harassed me and
threatened me about my situation please help.

We have been contacted over and over for the past year by Navient student loans
and they say our loan humber is XXXX. These are loans we believe we paid under
several other companies like XXXX. We have begged over and over for them to
PROVE the loans and show us paperwork. They have not provided us that
information but harrassed us enough that we are now paying the loan to Navient
XXXX XXXX XXXX pa XXXX. We are asking for proof we owe this money as it is
XXXX dollars and we just want proof. Can you help us? XXXX XXXX XXXX XXXX
XXXX, XXXX Ca XXXX XXXX XXXX XXXX. If they can not prove, can we get our
money back??? The schools that might be involved are XXXX XXXX, XXXX
University, XXXX XXXX University, XXXX XXXX University, California. | can not
say which school these loans are associated with as they will not provide proof.
Navient refuses to set me up with an affordable or XXXX system. They take half of
my monthly income of around XXXX per month. | am getting a reduced interest
rate but this hardly solves my financial hardship. XXXX should be eligible to all
student borrowers no matter what the loan. | am suffocating in debt and Navient
refuses to do anything about it.

In XXXX of 2015, | set up a XXXX month forbearance with Genesis Lending in
which they would deduct {$40.00} every month for XXXX months. | received a
letter stating what was set up over phone and another statement stating that it was
going to deduct on a particular date as | had set up in XXXX and the payment was
deducted accordingly. My father, who is a co-signer on this loan received a letter
dated XXXX XXXX, 2015 stating that this account is past due and payment was
owed immediately. | called Genesis Lending and was told that my forbearance
was processed incorrectly and that the last associate | spoke with was wrong in
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Navient Solutions, Inc. CA 945X X Web
Navient Solutions, Inc. CA 900XX Web
Genesis Lending NC 285XX Web Servicemember
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the terms of repayment that they offered me. But because this was their mistake,
he offered to fix this for me and to put a new plan of forbearance in for processing
that would be {$40.00} for 6 months, {$80.00} for the next 6 months and then
{$160.00} for the following 6 months. When asked why | had not been advised as
to this processing issue he stated that a representative had called me on XXXX
XXXX, 2015 and was unable to leave a voice mail. | never received a call from
Genesis Lending. When | asked why | had not been notified in writing he
responded with " | do n't know ". | got no answers, but just an offer to change my
forbearance plan to something | did n't originally agree with. This company has not
learned its lesson and is BAD business.

| attended XXXX XXXX in XXXX, GA from XXXX

| use to have a XXXX Student Loan Account. Every month | would call the XXXX
number and make a payment, it would take less than five minutes. In XXXX 2015,
some company called American Education Services took hold of my XXXX
accounts. On XXXX/XXXX/15 | have tried to make a payment by phone and by
computer. When | tried to make an account online, | was consistently getting error
messages, saying my social security number was not correct, or name was
incorrect. | was on the phone for 20 plus minutes and transferred by XXXX
different people. each person who could n't help me. I also tried making a phone
payment and their automated system would n't recognize any entry that | tried to
input. | never agreed to have any loans serviced by this company as my original
loan note was from XXXX. This is a breach of contract and | refuse to do business
with this AES company ; especially when they ca n't get any information correct.
XXXX XXXX, XXXX attended XXXX University and was told that | did n't qualify for
any gov't help even though my parents could not afford to send me to college. My
grandparents signed me up for Sallie Mae private loans. | was XXXX and had NO
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AES/PHEAA NH 030XX Web

Navient Solutions, Inc. MD 207XX Web
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Page 419 of 10829 06/09/2016



Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

1329129

1314423

Page 420 of 10829 06/09/2016



Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

03/30/2015 Student loan Non-federal student loan
03/30/2015 Student loan Non-federal student loan
04/03/2015 Student loan Non-federal student loan

Page 421 of 10829 06/09/2016



Student Loan Complaints with Consumer Complaint Narrative.

Based on Consumer Complaints

Dealing with my lender or servicer Don't agree with fees charged
Dealing with my lender or servicer Trouble with how payments are handled
Dealing with my lender or servicer Need information about my balance/terms

Page 422 of 10829 06/09/2016



Student Loan Complaints with Consumer Complaint Narrative:

Based on Consumer Complaints

idea what a loan was or what a private loan was or what was even going on. Fast
forward, | am now XXXX with {$55000.00} in student loan debt. | have paid
THOUSANDS AND THOUSANDS of dollars and my balance has stayed the

LEGAL? | will NEVER be able to pay these loans off. EVER. It is robbery. And
they will NOT lower my monthly payment, consolidate my loans or budge in any
way. | can not stop paying because they 'll garnish my ( part time ) wages (i'm a

| took out a loan through Genesis for an education through XXXX XXXX, XXXX,
Oh. Under the sale of the debt there was to be a 40 % reduction in my loan.
Nothing has been done. At this time this is my complaint. A detailed complaint
regarding my federal student loans will be forthcoming as well.

| cosigned XXXX student loans at SallieMae for my son. For the last XXXX years |
have made the {$25.00} required minimum payment. Over time as the number of
loans grew, so did the payment. | currently send XXXX check for all XXXX loans in
the amount of {$100.00}. Suddenly last month they credited the full payment to just
XXXX loan and then put the other XXXX loans into a late payment status with
extra fees. This happened XXXX other time and they gladly reversed it for me.
This time however they tell me it 's just too bad. That | will have to make the late
payments and fees on the other loans to get caught up. She said even though it 's
their rule | make {$25.00} each they ca n't be expected to know how to credit my
account correctly unless | send in XXXX separate payments or detailed
instructions on how | want the payment to be credited to each loan. Seriously, it's
simple math XXXX loans x {$25.00} = {$100.00}. Seriously? | should not have to
send XXXX checks, nor should | have to write detailed instructions.

In order to pay for XXXX XXXX, | took out loans with XXXX XXXX ( as well as
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Genesis Lending OH 432XX Web
Sallie Mae WA 986XX Web
Navient Solutions, Inc. NY 117XX Web
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State/Federal ). |, like many others | 've heard from, have had difficulties
communicating with XXXX XXXX representatives and getting good information.

| have requested information from XXXX XXXX regarding how my minimum
payment is calculated and about the history of my loan balances and how they
have changed over time pursuant to the amounts | 've paid - e.g. how much was
applied to interest vs. principal.

| have been told this information is too difficult to gather ... and that the XXXX
format of the information is difficult to translate into an email or letter. | had a
sneaking suspicion that the minimum amounts to pay each month and they way
they were being allocated were sub-optimal for me.

Similarly, | requested an amortization schedule from them so | could get an idea of
how my loan balances should reduce over time. | was told this was impossible
because of my variable interest rates ... however, all of my loans through XXXX
XXXX have fixed interest rates. A follow-up communication by me on the matter
was not replied to. When | plug in my XXXX XXXX loan information ( principal
balances, interest rates ) into Amortization calculators on the internet ( designed
for mortgages ), | get different minimum payment figures than what XXXX XXXX
provides, which furthers my distrust.

| have included a PDF from XXXX XXXX that shows their answer to my
aforementioned question, which includes the element about my loans and their

variable interest rates. Again, my loans have fixed interest rates.

Are these unreasonable requests? And how should | best approach the matters?
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XXXX of the reasons | decided to refinance recently was not just to save money,
but also to not have to deal with XXXX XXXX anymore.

Thanks!

My son defaulted on his XXXX. | am not exactly sure how many payments he
missed. | called Chase, trying to make this right, however they are NOT willing to
work with us. Our only options were to either give them {$11000.00} as a lump
sum before the end of XXXX OR we can make payments for XXXX months on the
total owed which is approximately {$18000.00}.

| spoke with XXXX different XXXX there. The XXXX XXXX | spoke to said we had
to pay {$400.00} a month ( which | thought was going to be until loan was paid off )
when | called back for more information, | was told we could only make payments
for XXXX months. We are unable to pay either {$11000.00} now OR {$18000.00}
in the next XXXX months.

My son is in XXXX and is not working, and we do not have the money to pay it off
for him.

| understand now that a XXXX was NOT a good plan. They refuse to rehabilitate
the loan and also refuse payments until this loan is paid off.

On more than XXXX occasion both XXXX mentioned it was on his credit report
and until we paid in full, it would stay.

Their unwillingness to work with us in order to get this taken care of is just not
understandable. | know XXXX other lenders will rehab the loan after XXXX
payments have been made in time. Why are they not willing to do this and get full
amount of loan back?

Request for Credit Reversal and DisputeMy name is___and | am a United States
XXXX XXXX XXXX XXXX Veteran who is appalled at the treatment that | have
been receiving from Sallie Mae , Inc . | 've served my country honorably as an
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Company believes complaint is the result of an isolated error
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JPMorgan Chase & Co. Ml 480XX Web

Sallie Mae NC 282XX Web Servicemember
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Consent provided 03/30/2015 Closed with explanation Yes No

Consent provided 03/25/2015 Closed with non-monetary relief Yes No
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1307576

1300677
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officer for 21 years and never thought that my financial future would be scarred by
a student loan company. My XXXX credit has been damaged due to errors and
misinformation given by Sallie Mae loan representatives. As the cosigner on my
niece 's student loans, | am requesting a credit reversal of the derogatory
information that have stained my credit reports. | 've also discovered that there are
thousands of online customer complaints documenting the same errors,
inefficiencies and misinformation made by Sallie Mae employees.

On XXXX XXXX, 2015, | spoke to XXXX ( Sallie Mae representative ) regarding
loan __. I told him that my niece and her family were undergoing economic
hardship and that my retired status, along with the care of my Mom placed me in a
difficult position in terms of repayment of the loans. XXXX mentioned a
forbearance option. | stated to him that my niece and her father had been granted
the maximum in forbearances stated by Sallie Mae. He then stated that since the
family was still undergoing economic hardship that he would appeal to
management for another forbearance, provided that | would pay a {$50.00} fee
and give him a financial statement over the phone. | asked if deferment was an
option, and he said no because my niece was not in school. | gave him the
information, paid the {$50.00} fee, XXXX assured me again that he would do
everything he could to get a favorable answer from management regarding the
forbearance request and to keep my credit from being negatively affected at
XXXX. He said if he was n't able to do it, | would receive a call. | never received
any follow up calls stating that the forbearance was not approved.

On the XXXX of XXXX, | called Sallie Mae 's military division to inquire about
additional programs for veterans and it was there that | was told that the
forbearance that XXXX had processed was denied and the derogatory information
was reported to the credit bureaus. The representative said that XXXX should
have told me that it was not likely that another forbearance would be granted
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04/09/2015 Student loan Non-federal student loan
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After i graduated XXXX | attempt to find employment in the my field of study, but
was un successful. | found employment else where, but | was laid off (
XXIXXIXXXX ) thru a site closure for XXXX. During my employment i struggled to
make my Loan payments, but i managed. | obtained employment in XXXX making
a only {$XXXX} a year, which is a decrease in pay. In addition, | need to commute
XXXX hours XXXX way to my new employment. Which has cause a large expense
in gas. With all this i still unable to pay the current payments the offered to me by
Navient. They are very rude when they call me and just insist | need just pay the
loan. | would be more than happy to if i was able to find employment that would
pay what i expected when i went to school. | currently owe {$240000.00} in all my
student loan. | wish i would have never went to school. The promises and dreams
they set forth in the finance office of the school seems realistic. So, at the time |
did not have a doubt i would not be able to pay this off after college. Making only
{$XXXX} and owing a house ( {$240000.00} ) is putting a strain on my health, as i
stress over this daily and the constant calls do not help. No matter what amount i
pay monthly i will never pay this off and will die still owing an education | will never
be able to use. | am asking please help me forgive the interest on all my loans and
have my payment be applied to my principle balance and lower a payment i can
afford. | am very desperate they other thing for me to be homeless and without
food, to pay the loans ( which the balances never will go down ). PLEASE HELP!
ASAP! Thank you in advance.
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Navient Solutions, Inc. CA 935XX Web
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04/03/2015 Student loan Non-federal student loan
04/15/2015 Student loan Non-federal student loan
04/15/2015 Student loan Non-federal student loan
04/20/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service
Dealing with my lender or servicer Received bad information about my loan
Dealing with my lender or servicer Having problems with customer service
Can't repay my loan Can't get flexible payment options
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| have recently had a wage garnishment put in place. | have lived at same
residence for 10years and never received any documentation. | have been trying
to work with Collection Technology Inc and they have been extremely rude and
very difficult to deal with not returning phone calls not sending paper work, etc and
so on!! | know that it is there job to collect debt but | do n't believe | owe as much
as they say and | was pretty much told that is what told that is what total is and
that is that! Just called them XXXX/XXXX/15 @ XXXX central time, was told we
are in a meeting we will call you back and hung up on! Not sure who their CEO
knows within the Department of Education for them to be able to buy this debt and
then immediately start garnishment and withholding tax money.

Peaks private loans, | have never received any written correspondence from them
ever. | was forced into this private loan through XXXX XXXX. The only way to see
a balance is from their grossly outdated website and charge extra for any little
thing. I will not allow this company to ever have access to my bank account in the
form of an auto payment. Avoid Avoid Avoid!

| attended XXXX XXXX in XXXX, California. | took out a federal loan for school
and | have been paying it. The school then proceeded to take out XXXX private
loans out in my name without my consent or knowledge. | have expressed this to
the loan company NAVIENT, when they called me 3 years after the school applied
for it. They refused to send me any " proof " that they claimed to have. | have
never received any information about the loan, yet it 's on my credit report and |
have been disputing it since | learned that | could. This has caused a huge
grievance on my credit score and therefore reflects poorly on me as an adult,
making it difficult to apply for an auto loan and eventually a mortgage XXXX day.
Navient told me at XXXX point after i filed my bankruptcy that my balance was at a
zero balance and discharged in bankruptcy and now they put it all back on and put
it back into charge off this was a 2007 private loan and my federal loans have
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Company chooses not to provide a public response

Company disputes the facts presented in the complaint
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Collection Technology Incorporated IL 615XX Web
First Associates Loan Servicing LLC KY 410XX Web
Navient Solutions, Inc. Ml 488XX Web
Navient Solutions, Inc. MN 559XX Web
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Consent provided 04/08/2015 Closed with explanation Yes No
Consent provided 04/16/2015 Closed with explanation Yes No
Consent provided 04/16/2015 Closed with explanation Yes Yes
Consent provided 04/20/2015 Closed with explanation Yes No
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1315502

1330467

1330468

1337403
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12/27/2015 Student loan Non-federal student loan

04/15/2015 Student loan Non-federal student loan
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Getting a loan Qualify for a better loan than offered

Can't repay my loan Can't decrease my monthly payments
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been approved for XXXX discharge and are now at a zero balance but the private
loans will not approve me or let it go with my bankruptcy which i had to file XXXX
and still no relief please help me

Upon beginning classes through the XXXX XXXX (" XXXX "), | was obligated by
this school to borrow student loan funds through XXXX XXXX XXXX (" XXXX ") ;
| was awarded no alternative loan providers and was advised that | could not seek
and/or apply any other student loan monies from any other loan servicer. Then, a
few months after | began my studies at XXXX ( and while still attending there as a
full-time student ), | was notified on several occasions by the director, president,
and other financial advisors at XXXX that | had to start making payments on my
student loan, and was threatened to be expelled from XXXX and, if | neglected to
start making payments on the loan, that XXXX would report this on my credit
bureau as a delinquent loan balance. So, | contacted XXXX to establish a
repayment plan, but was told that there was no repayment plan that could be
offered. In or around XXXX XXXX, 2015, my student loan was transferred to
University Account XXXX, XXXX from XXXX after the CFPB Student Loan
Settlement became effective. This student loan was established on false and
predatory lending practices, and is also a violation of XXXX, Title 12 U.S.C. 5531 (
a) ), the Higher Education Act, and the Federal Trade Commission Guides for
XXXX XXXX.

i attended XXXX in XXXX XXXX, ca. i had to take out a loan with genesis it was
the only loan i could get to so call better my career path. they did n't tell me that i
had to pay the loan in school until after i started, they did n't tell me that when i got
out of school the about to pay its would be so high that i could n't afford to pay it. i
see that XXXX is getting sued already for their actions and lies. i could n't
complete the school because of a teacher that screwed me over and threatened
me, which the other staff did nothing about. i cant get an income based repayment
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Company believes complaint caused principally by actions of third party outside the
control or direction of the company

Company believes complaint caused principally by actions of third party outside the
control or direction of the company
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Campus Student Funding, LLC OH 432XX Web Servicemember

Genesis Lending CA 956 XX Web
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Consent provided 12/30/2015 Closed Yes Yes

Consent provided 04/15/2015 Closed with explanation Yes No
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1717090

1332098
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04/03/2015 Student loan Non-federal student loan

03/31/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Having problems with customer service
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plan from genesis and they are hard to talk to and deal with because their
customer service XXXX and they barely speak XXXX i would like to get my loan
descharged and what i paid into it back. i see that consumer finance is trying to
help all the XXXX former students in getting their money back and correcting the
wrongful action done by the school. i would like to hopefully get this done soon i
cant continue to make the payment. they offer a payment reduction for six months
im on the last XXXX that i can due and they failed to put me on it at the right time
that i called them and asked for it to be done. i got a ding on my credit for it and
have yet to call them to get that fixed. i will be contacting sallie mae to get my loan
discharged from them they are easier to deal with but would like some kind of help
with genesis in getting my loan discharged and money back quicker then waiting
for the lawsuits to go threw and all the student get their money back. if anything i
would like it just discharged and i can wait for the lawsuit to take place and get the
reimbursement then, also they didnt give me any relief from the relief from the
Consumer Financial Protection Bureau ( CFPB ) and the XXXX that announced
more than {$480.00} XXXX in forgiveness for borrowers who took out XXXX XXXX
XXXX high-cost private student loans. | recieved nothing from that.

| recieved a call from a private number, saying they were with Navient. Saying they
were trying to collect on a student loan i have. | have never gotten a student loan -
EVER. When | refused to give them my info - they gave me a fraud number, but no
one answered at that number. | want to make sure no one has used my info and |
dont have a student loan. How do | verify this and not give my info to just anyone.
thank you

Navient Solutions XXXX Inc. ( formerly XXXX XXXX ) locked me out of the online
payment system without notice, suspending my ability to make payments on my
account, the reason they stated for this account suspension is because | sent
XXXX XXXX a letter in XXXX of 2006 asking them not to contact me my phone
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Navient Solutions, Inc. KS 672XX Web

Navient Solutions, Inc. coO 800XX Web
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Consent provided 04/03/2015 Closed with explanation Yes No

Consent provided 03/31/2015 Closed with explanation Yes No
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1315732

1307781
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04/09/2015 Student loan Non-federal student loan
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Can't repay my loan Can't temporarily postpone payments
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about my account. | have been making online payments since 2006 with no
problems until now. | have receive NO correspondence from Navient about this
action. My account was turned over to their litigation department and | believe they
are trying to force my account into a default status.

| am still in my training to become an XXXX. | have completed 5 years of XXXX
and am currently in my last year of specialized XXXX training. | took a significant
pay cut to complete this last year of training at another institution and have had
significant difficulty in repaying my loans with American Education Services. What
makes things even worse is that every time | call and speak with the company, |
get a completely different story about how to attempt to receive forbearance. The
most glaring issue happened on XXXX/XXXX/15. | was called by a loan collector
because | have not been able to make payments. | have XXXX loans with
American Education Services ( AES ). | was told | could put XXXX ( Loan
Sequence XXXX ) into a modified repayment plan of {$50.00} dollars. Also, | was
told at that time that | would also be able to put my other XXXX loans ( Loan
Sequence XXXX and XXXX) into forbearance, but would have to make a payment
of XXXX to bring Loan Sequence XXXX out of enough delinquency to allow
forbearance. | made a total payment that day of {$130.00}. About a week later |
received a letter with the forbearance form which | filled out and mailed back.
However, on XXXX | received a letter stating | was in debt collection for Loan
Sequence XXXX. | called AES again on that day to find out why this happened. As
it turns out, the customer service representative did not mail me the correct XXXX
form. Despite them admitting to their mistake, they said there was nothing they
could do at this point for me. | was told | would now have to make another
payment of {$86.00} for Loan Sequence XXXX since it was too far past
delinquency to apply forbearance to it. | made this payment and was emailed the
correct form. | filled this form out and kept checking my online account. On
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AES/PHEAA PA 160XX Web
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1323776
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04/23/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled
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XXXXIXXXX/15, | made a payment online through Loan Sequence XXXX of
{$50.00}. On XXXX/XXXX/15, | called again because 